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INTRODUCTION
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The rubrics for standards of institutional accreditation are scoring guides designed to evaluate
the performance of Higher Education Institutions (HEIs) against eight standards outlined in the
Institutional Accreditation Manual (IAM). It is designed based on indicators for each key aspect and
questions in the Institutional Self-Assessment Report (ISAR). It consists of three parts; 1) Key Aspects
as Criteria on the left side, 2) five performance levels (Excellent, Very Good, Good, Satisfactory and
Unsatisfactory) at the top, and 3) descriptors for each performance level. The expected and desired
requirement as outlined in the IAM is categorized in the “Very Good” level. There are 37 Key Aspects
for the eight standards.

The rubrics attempt to communicate expectations of quality around the eight standards outlined in the
IAM. It also serves as the self-assessment tool for HEIs to examine their performance for ensuring
continuous quality enhancement. Further, it serves as a grading guide for assessors to make a fair
and objective assessment based on their intuitive judgment. In case of situations where there are
contentious deliberations, the points shall be awarded based on documentary evidence, discussions,
observations and justifications, not merely averaging the points.

The following are the broad descriptions for the five levels of performance:

Description of levels

1. Excellent: The level describes the performance at exceptionally high levels on the criteria as
stated by respective indicators. A consistent, clear, justified, high quality of work, extensive
understanding, complete inclusion and adoption of ideas, optimal innovation and creativity,
and frequent systematic and strategic implementation practices are evident.

2. Very Good: The level describes the performance at the required and desired level. This
level has scope to attain excellence. Generally, very good quality of work, very good
understanding of concepts, appropriate inclusion and adoption of ideas, right level of critical
thinking, innovation and creativity, regular systematic and strategic implementation practices
are evident.

3. Good: The level describes the performance at a moderate level with a scope of improvement
to meet the required level. Generally, good quality of work and understanding of concepts,
some inclusion and adoption of ideas, moderate display of critical thinking, innovation,
creativity, some strategic implementation practices are evident.

4. Satisfactory: The level describes the performance at an acceptable level with a huge scope
of improvement. Generally, limited quality of work and understanding of concepts, less
inclusion and adoption of ideas, a rare display of critical thinking, innovation, creativity,
weak implementation practices are evident.

5. Unsatisfactory: The level describes the performance as unacceptable and inadequate level
with the need for complete re-planning, re-design and revision. Generally, p oor quality of
work and understanding of concepts, the inclusion of vague ideas, minimal display of critical
thinking, lack of innovation and creativity, poor implementation practices are evident.
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