
Rubrics for Standards of 
Institutional Accreditation
A Supplementary to Institutional Accreditation Manual

Bhutan Accreditation Council



Rubrics for Standards of 
Institutional Accreditation
A Supplementary to Institutional Accreditation Manual

Bhutan Accreditation Council



Published by:

Bhutan Accreditation Council

Royal Government of Bhutan

Tel		  : +975-2-332068/334101

Email		  : qaad@moe.gov.bt

Website	 : www.dahe.gov.bt

Copyright © 2021 Bhutan Accreditation Council

All rights reserved. No part of this publication may be reproduced in any form without formal 
permission from the Bhutan Accreditation Council. 

Printed @: United Printing Press, Email: unitedpressthimphu@gmail.com, Ph: +975 2 339662 

Published: April, 2021



1

ABBREVIATIONS

BAC:		  Bhutan Accreditation Council

BCSEA: 	 Bhutan Council for School Examinations and Assessment

BMHC:	 Bhutan Medical and Health Council

DAHE:	 Department of Adult and Higher Education

DMCP:	 Disaster Management and Contingency Plan 

DOS:		  Department of Occupational Standards

GNH:		  Gross National Happiness

HEI:		  Higher Education Institution

HEP:		  Higher Education Policy

HR:		  Human Resource

IAM:		  Institutional Accreditation Manual

ISAR:		 Institutional Self-Assessment Report 

ICT:		  Information and Communication Technology

JSW-LAW:	 Jigme Singye Wangchuck School of Law

KGUMSB:	 Khesar Gyalpo University of Medical Sciences of Bhutan

MoE:		  Ministry of Education

MoLHR:	 Ministry of Labour and Human Resources

QAAD:	 Quality Assurance and Accreditation Division

RCSC: 	 Royal Civil Service Commission

RIM:		  Royal Institute of Management

RUB: 		 Royal University of Bhutan

SOP: 		  Standard Operating Procedure

TLMs:	 Teaching Learning Materials

ToR:		  Terms of Reference

VMO:		 Vision, Mission and Objectives



2

ACKNOWLEDGEMENT

The Quality Assurance and Accreditation Division, DAHE, MoE would like to express our deep 
sense of gratitude to the following personnel and key stakeholders for their inspiration, encouraging 
guidance and valuable contributions in making this document possible. 

Bhutan Accreditation Council Members
1.	 Dasho Karma Tshering, Secretary, Ministry of Education, (Chairperson)
2.	 Dasho Dhanapati Mishra, Commissioner, RCSC, (Member)
3.	 Mr. Kunzang N. Tshering, Director, DOS, MoLHR, (Member)
4.	 Mr. Kinga Jamphel, Registrar, BMHC, (Member)
5.	 Ms. Jamyang Choeden, Director, BCSEA, (Member)
6.	 Ms. Dorji Yangki, Private sector representative, (Member)
7.	 Ms. Kesang C. Dorji, Director General, DAHE, (Member Secretary)

Expert Group
1.	 Dr. Phup Rinchhen, Consultant, Freelance Consultancy on Educational Assessment and 

Research

2.	 Mr. Surjay Lepcha, Consultant, Redit Consultancy

Consultation Group
Representatives of RUB, KGUMSB, RIM, JSW Law and all HEIs who were part of the 
consultation meetings held in December, 2020 and who have sent the comments/feedback 
through email.

Core Working Group:

1.	 Mr. N.B. Raika, Specialist, DAHE
2.	 Ms. Sangye Choden, Chief Program Officer, QAAD
3.	 Ms. Tshering Pelden, Senior Program Officer, QAAD
4.	 Mr. Rinchen Thongdrel, Assistant Program Officer, QAAD

5.	 Ms. Nima Lham, Assistant Program Officer, QAAD

Copy Editor: Dr. Marion Young, Senior Education Advisor, Independent Consultant, United Kingdom



3

INTRODUCTION

The rubrics for standards of institutional accreditation are scoring guides designed to evaluate 
the performance of Higher Education Institutions (HEIs) against eight standards outlined in the 
Institutional Accreditation Manual (IAM). It is designed based on indicators for each key aspect and 
questions in the Institutional Self-Assessment Report (ISAR). It consists of three parts; 1) Key Aspects 
as Criteria on the left side, 2) five performance levels (Excellent, Very Good, Good, Satisfactory and 
Unsatisfactory) at the top, and 3) descriptors for each performance level. The expected and desired 
requirement as outlined in the IAM is categorized in the “Very Good” level. There are 37 Key Aspects 
for the eight standards.

The rubrics attempt to communicate expectations of quality around the eight standards outlined in the 
IAM. It also serves as the self-assessment tool for HEIs to examine their performance for ensuring 
continuous quality enhancement. Further, it serves as a grading guide for assessors to make a fair 
and objective assessment based on their intuitive judgment. In case of situations where there are 
contentious deliberations, the points shall be awarded based on documentary evidence, discussions, 
observations and justifications, not merely averaging the points. 

The following are the broad descriptions for the five levels of performance:

Description of levels
1.	 Excellent: The level describes the performance at exceptionally high levels on the criteria as 

stated by respective indicators. A consistent, clear, justified, high quality of work, extensive 
understanding, complete inclusion and adoption of ideas, optimal innovation and creativity, 
and frequent systematic and strategic implementation practices are evident. 

2.	 Very Good: The level describes the performance at the required and desired level. This 
level has scope to attain excellence. Generally, very good quality of work, very good 
understanding of concepts, appropriate inclusion and adoption of ideas, right level of critical 
thinking, innovation and creativity, regular systematic and strategic implementation practices 
are evident.

3.	 Good: The level describes the performance at a moderate level with a scope of improvement 
to meet the required level. Generally, good quality of work and understanding of concepts, 
some inclusion and adoption of ideas, moderate display of critical thinking, innovation, 
creativity, some strategic implementation practices are evident.

4.	 Satisfactory: The level describes the performance at an acceptable level with a huge scope 
of improvement. Generally, limited quality of work and understanding of concepts, less 
inclusion and adoption of ideas, a rare display of critical thinking, innovation, creativity, 
weak implementation practices are evident. 

5.	 Unsatisfactory: The level describes the performance as unacceptable and inadequate level 
with the need for complete re-planning, re-design and revision. Generally, p oor quality of 
work and understanding of concepts, the inclusion of vague ideas, minimal display of critical 
thinking, lack of innovation and creativity, poor implementation practices are evident.
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ct

iv
es

 
ou

tli
ne

d 
in

 th
e 

st
ra

te
gi

c 
pl

an
. T

he
re

 is
 n

o 
ev

id
en

ce
 

of
 re

so
ur

ce
s m

ob
ili

ze
d 

fr
om

 
ot

he
r s

ou
rc

es
.

St
an

da
rd

 2
: C

ur
ri

cu
lu

m
 D

es
ig

n 
an

d 
R

ev
ie

w
 (1

00
)

K
ey

 A
sp

ec
ts

E
xc

el
le

nt
 (4

)
Ve

ry
 G

oo
d 

(3
)

G
oo

d 
(2

)
Sa

tis
fa

ct
or

y 
(1

)
U

ns
at

is
fa

ct
or

y 
(0

)
2.

1 
C

ur
ric

ul
um

 
de

si
gn

 a
nd

 
de

ve
lo

pm
en

t 
(4

0)

D
yn

am
ic

 re
se

ar
ch

-o
rie

nt
ed

 
an

d 
G

ro
ss

 N
at

io
na

l 
H

ap
pi

ne
ss

 (G
N

H
) i

nf
us

ed
 

cu
rr

ic
ul

um
 d

ev
el

op
ed

/
bo

rr
ow

ed
 th

ro
ug

h 
in

-
de

pt
h 

st
ud

y,
 b

ro
ad

 
co

ns
ul

ta
tio

ns
, a

nd
 b

as
ed

 
on

 in
te

rn
at

io
na

l b
es

t 
pr

ac
tic

es
. T

he
 c

ur
ric

ul
um

 
is

 re
le

va
nt

 to
 n

at
io

na
l 

de
ve

lo
pm

en
t p

rio
rit

ie
s a

nd
 

eq
ui

ps
 st

ud
en

ts
 w

ith
 g

lo
ba

l 
co

m
pe

te
nc

ie
s t

ha
t e

ns
ur

e 
ac

ce
ss

 to
 e

m
pl

oy
m

en
t 

op
po

rtu
ni

tie
s.

R
ob

us
t r

es
ea

rc
h-

or
ie

nt
ed

 
an

d 
G

N
H

 in
fu

se
d 

cu
rr

ic
ul

um
 d

ev
el

op
ed

/
bo

rr
ow

ed
 th

ro
ug

h 
in

-
de

pt
h 

st
ud

y,
 b

ro
ad

 
co

ns
ul

ta
tio

ns
, a

nd
 b

as
ed

 
on

 in
te

rn
at

io
na

l b
es

t 
pr

ac
tic

es
. T

he
 c

ur
ric

ul
um

 
is

 re
le

va
nt

 to
 n

at
io

na
l 

de
ve

lo
pm

en
t p

rio
rit

ie
s a

nd
 

eq
ui

ps
 st

ud
en

ts
 w

ith
 g

lo
ba

l 
co

m
pe

te
nc

ie
s. 

B
as

ic
 re

se
ar

ch
-o

rie
nt

ed
 

an
d 

G
N

H
 in

fu
se

d 
cu

rr
ic

ul
um

 d
ev

el
op

ed
/

bo
rr

ow
ed

 th
ro

ug
h 

st
ud

ie
s 

an
d 

co
ns

ul
ta

tio
ns

. T
he

 
cu

rr
ic

ul
um

 is
 re

le
va

nt
 

to
 n

at
io

na
l d

ev
el

op
m

en
t 

pr
io

rit
ie

s a
nd

 e
qu

ip
s 

st
ud

en
ts

 w
ith

 th
e 

re
qu

ire
d 

co
m

pe
te

nc
ie

s.

B
as

ic
 c

ur
ric

ul
um

 
de

ve
lo

pe
d/

bo
rr

ow
ed

 
th

ro
ug

h 
su

pe
rfi

ci
al

 st
ud

ie
s 

an
d 

m
in

im
al

 c
on

su
lta

tio
ns

. 
Th

e 
cu

rr
ic

ul
um

 h
as

 so
m

e 
re

le
va

nc
e 

to
 n

at
io

na
l 

de
ve

lo
pm

en
t p

rio
rit

ie
s a

nd
 

eq
ui

ps
 st

ud
en

ts
 w

ith
 b

as
ic

 
co

m
pe

te
nc

ie
s.

C
ur

ric
ul

um
 d

ev
el

op
ed

/
bo

rr
ow

ed
 w

ith
ou

t r
es

ea
rc

h 
an

d 
co

ns
ul

ta
tio

ns
. 

Th
e 

cu
rr

ic
ul

um
 h

as
 n

o 
re

le
va

nc
e 

to
 n

at
io

na
l 

de
ve

lo
pm

en
t p

rio
rit

ie
s o

r 
em

pl
oy

m
en

t o
pp

or
tu

ni
tie

s.

2.
2 

C
ur

ric
ul

um
 

ev
al

ua
tio

n 
an

d 
re

vi
ew

 (4
0)

Th
e 

cu
rr

ic
ul

um
 is

 re
vi

ew
ed

 
th

ro
ug

h 
an

 in
no

va
tiv

e,
 

ef
fe

ct
iv

e 
an

d 
re

lia
bl

e 
m

ec
ha

ni
sm

 c
at

er
in

g 
to

 
th

e 
de

ve
lo

pi
ng

 n
ee

ds
 a

nd
 

em
er

gi
ng

 tr
en

ds
.

Th
e 

cu
rr

ic
ul

um
 is

 re
vi

ew
ed

 
th

ro
ug

h 
an

 e
ff

ec
tiv

e 
an

d 
re

lia
bl

e 
m

ec
ha

ni
sm

 to
 m

ee
t 

th
e 

de
ve

lo
pi

ng
 n

ee
ds

 a
nd

 
em

er
gi

ng
 tr

en
ds

.

Th
e 

cu
rr

ic
ul

um
 is

 re
vi

ew
ed

 
th

ro
ug

h 
a 

fu
nc

tio
na

l 
m

ec
ha

ni
sm

 to
 m

ee
t t

he
 

de
ve

lo
pi

ng
 n

ee
ds

 a
nd

 
em

er
gi

ng
 tr

en
ds

.

Th
e 

cu
rr

ic
ul

um
 is

 re
vi

ew
ed

 
th

ro
ug

h 
a 

ba
si

c 
m

ec
ha

ni
sm

 
to

 m
ee

t t
he

 d
ev

el
op

in
g 

ne
ed

s.

N
o 

m
ec

ha
ni

sm
 to

 re
vi

ew
 

th
e 

cu
rr

ic
ul

um
.
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2.
3 

A
ca

de
m

ic
 

fle
xi

bi
lit

y 
an

d 
pr

og
ra

m
m

e 
di

ve
rs

ifi
ca

tio
n 

(2
0)

H
ig

he
r E

du
ca

tio
n 

In
st

itu
tio

n 
(H

EI
) o

ff
er

s 
an

 in
no

va
tiv

e 
an

d 
di

ve
rs

e 
pr

og
ra

m
m

e 
w

ith
 e

xt
en

si
ve

 
el

ec
tiv

e 
op

tio
ns

 th
at

 
ad

dr
es

s t
he

 d
iff

er
en

t 
le

ar
ni

ng
 n

ee
ds

 o
f s

tu
de

nt
s. 

A
 ro

bu
st

 c
re

di
t t

ra
ns

fe
r 

sy
st

em
 is

 im
pl

em
en

te
d.

H
EI

 o
ff

er
s a

 d
iv

er
se

 
pr

og
ra

m
m

e 
w

ith
 a

m
pl

e 
el

ec
tiv

e 
op

tio
ns

 th
at

 
ad

dr
es

s t
he

 d
iff

er
en

t 
le

ar
ni

ng
 n

ee
ds

 o
f s

tu
de

nt
s. 

A
 c

le
ar

 c
re

di
t t

ra
ns

fe
r 

sy
st

em
 is

 im
pl

em
en

te
d.

H
EI

 o
ff

er
 p

ro
gr

am
m

es
 

w
ith

 su
ffi

ci
en

t e
le

ct
iv

e 
op

tio
ns

 th
at

 a
dd

re
ss

 th
e 

di
ff

er
en

t l
ea

rn
in

g 
ne

ed
s 

of
 st

ud
en

ts
. A

 b
as

ic
 

cr
ed

it 
tra

ns
fe

r s
ys

te
m

 is
 

im
pl

em
en

te
d.

H
EI

 o
ff

er
 p

ro
gr

am
m

es
 

w
ith

 li
m

ite
d 

el
ec

tiv
e 

op
tio

ns
 th

at
 a

dd
re

ss
 th

e 
di

ff
er

en
t l

ea
rn

in
g 

ne
ed

s o
f 

st
ud

en
ts

. A
 d

is
or

ga
ni

ze
d 

cr
ed

it 
tra

ns
fe

r s
ys

te
m

 is
 

im
pl

em
en

te
d.

Th
er

e 
is

 n
o 

ac
ad

em
ic

 
fle

xi
bi

lit
y 

an
d 

pr
og

ra
m

m
e 

di
ve

rs
ifi

ca
tio

n.
 T

he
re

 is
 

no
 p

ro
vi

si
on

 fo
r c

re
di

t 
tra

ns
fe

r.

St
an

da
rd

 3
: T

ea
ch

in
g 

L
ea

rn
in

g 
an

d 
A

ss
es

sm
en

t (
17

0)

K
ey

 A
sp

ec
ts

E
xc

el
le

nt
 (4

)
Ve

ry
 G

oo
d 

(3
)

G
oo

d 
(2

)
Sa

tis
fa

ct
or

y 
(1

)
U

ns
at

is
fa

ct
or

y 
(0

)
3.

1 
Te

ac
hi

ng
 

le
ar

ni
ng

 p
ro

ce
ss

 
(5

5)

A
n 

ef
fe

ct
iv

e 
an

d 
ef

fic
ie

nt
 m

ec
ha

ni
sm

 
to

 e
va

lu
at

e 
te

ac
hi

ng
 is

 
im

pl
em

en
te

d.
 M

ea
ni

ng
fu

l 
te

ac
hi

ng
-le

ar
ni

ng
 is

 
en

su
re

d 
us

in
g 

ef
fe

ct
iv

e 
an

dr
ag

og
y/

he
ut

ag
og

y 
an

d 
ap

pr
op

ria
te

 In
fo

rm
at

io
n 

an
d 

C
om

m
un

ic
at

io
n 

Te
ch

no
lo

gy
 (I

C
T)

 
in

te
gr

at
io

n 
fo

llo
w

in
g 

co
m

pr
eh

en
si

ve
 a

ca
de

m
ic

 
pl

an
s t

ha
t e

ff
ec

tiv
el

y 
pr

ep
ar

e 
st

ud
en

ts
 to

 st
ud

y 
or

 w
or

k 
in

 a
 g

lo
ba

l 
co

nt
ex

t.

A
n 

ef
fe

ct
iv

e 
m

ec
ha

ni
sm

 
to

 e
va

lu
at

e 
te

ac
hi

ng
 is

 
im

pl
em

en
te

d.
 M

ea
ni

ng
fu

l 
te

ac
hi

ng
-le

ar
ni

ng
 is

 
en

su
re

d 
us

in
g 

a 
va

rie
ty

 o
f 

an
dr

ag
og

y/
he

ut
ag

og
y 

an
d 

ap
pr

op
ria

te
 IC

T 
in

te
gr

at
io

n 
fo

llo
w

in
g 

co
m

pr
eh

en
si

ve
 

ac
ad

em
ic

 p
la

ns
 th

at
 

ef
fe

ct
iv

el
y 

pr
ep

ar
e 

st
ud

en
ts

 
to

 st
ud

y 
or

 w
or

k 
in

 a
 

gl
ob

al
 c

on
te

xt
.

A
 st

an
da

rd
 m

ec
ha

ni
sm

 
to

 e
va

lu
at

e 
te

ac
hi

ng
 

is
 im

pl
em

en
te

d.
 T

he
 

te
ac

hi
ng

-le
ar

ni
ng

 p
ro

ce
ss

 
ta

ke
s p

la
ce

 u
si

ng
 st

an
da

rd
 

an
dr

ag
og

y/
he

ut
ag

og
y 

an
d 

ap
pr

op
ria

te
 IC

T 
in

te
gr

at
io

n 
as

 p
er

 a
ca

de
m

ic
 p

la
ns

 a
nd

 
fa

irl
y 

pr
ep

ar
es

 st
ud

en
ts

 to
 

st
ud

y 
or

 w
or

k 
in

 a
 g

lo
ba

l 
co

nt
ex

t.

A
 b

as
ic

 m
ec

ha
ni

sm
 

to
 e

va
lu

at
e 

te
ac

hi
ng

 
is

 im
pl

em
en

te
d.

 T
he

 
te

ac
hi

ng
-le

ar
ni

ng
 

pr
oc

es
s t

ak
es

 p
la

ce
 u

si
ng

 
co

nv
en

tio
na

l a
nd

ra
go

gy
/ 

he
ut

ag
og

y 
an

d 
ap

pr
op

ria
te

 
IC

T 
in

te
gr

at
io

n 
as

 p
er

 
ac

ad
em

ic
 p

la
ns

 a
nd

 ra
re

ly
 

pr
ep

ar
es

 st
ud

en
ts

 to
 

st
ud

y 
or

 w
or

k 
in

 a
 g

lo
ba

l 
co

nt
ex

t.

N
o 

m
ec

ha
ni

sm
s t

o 
ev

al
ua

te
 

te
ac

hi
ng

. I
na

pp
ro

pr
ia

te
 

te
ac

hi
ng

-le
ar

ni
ng

 
m

et
ho

do
lo

gy
 is

 u
se

d 
an

d 
no

 IC
T 

in
te

gr
at

io
n.
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3.
2 

A
ss

es
sm

en
t 

pr
oc

es
s (

45
)

A
ss

es
sm

en
t p

ol
ic

ie
s 

an
d 

m
ec

ha
ni

sm
s a

re
 

im
pl

em
en

te
d 

st
rin

ge
nt

ly
 

to
 e

ns
ur

e 
fa

irn
es

s a
nd

 
tra

ns
pa

re
nc

y.
 T

he
re

 is
 

ev
id

en
ce

 o
f e

xe
m

pl
ar

y 
an

d 
in

no
va

tiv
e 

ap
pr

oa
ch

es
 to

 
as

se
ss

m
en

t, 
tra

ck
in

g 
th

e 
pr

og
re

ss
 o

f l
ea

rn
in

g 
an

d 
pr

ov
id

in
g 

fe
ed

ba
ck

 o
n 

st
ud

en
t w

or
k.

A
ss

es
sm

en
t p

ol
ic

ie
s 

an
d 

m
ec

ha
ni

sm
s a

re
 

im
pl

em
en

te
d 

re
gu

la
rly

 
to

 e
ns

ur
e 

fa
irn

es
s a

nd
 

tra
ns

pa
re

nc
y.

 T
he

re
 is

 
ev

id
en

ce
 o

f i
nn

ov
at

iv
e 

ap
pr

oa
ch

es
 to

 a
ss

es
sm

en
t, 

tra
ck

in
g 

th
e 

pr
og

re
ss

 o
f 

le
ar

ni
ng

 a
nd

 p
ro

vi
di

ng
 

fe
ed

ba
ck

 o
n 

st
ud

en
t w

or
k.

A
ss

es
sm

en
t p

ol
ic

ie
s 

an
d 

m
ec

ha
ni

sm
s a

re
 

im
pl

em
en

te
d 

to
 e

ns
ur

e 
fa

irn
es

s a
nd

 tr
an

sp
ar

en
cy

. 
Th

er
e 

is
 e

vi
de

nc
e 

of
 

st
an

da
rd

 a
pp

ro
ac

he
s t

o 
as

se
ss

m
en

t, 
tra

ck
in

g 
th

e 
pr

og
re

ss
 o

f l
ea

rn
in

g 
an

d 
pr

ov
id

in
g 

fe
ed

ba
ck

 o
n 

st
ud

en
t w

or
k.

A
ss

es
sm

en
t p

ol
ic

ie
s 

an
d 

m
ec

ha
ni

sm
s a

re
 

im
pl

em
en

te
d 

oc
ca

si
on

al
ly

 
to

 e
ns

ur
e 

fa
irn

es
s a

nd
 

tra
ns

pa
re

nc
y.

 T
he

re
 

is
 e

vi
de

nc
e 

of
 v

ia
bl

e 
ap

pr
oa

ch
es

 to
 a

ss
es

sm
en

t, 
tra

ck
in

g 
th

e 
pr

og
re

ss
 o

f 
le

ar
ni

ng
 a

nd
 p

ro
vi

di
ng

 
fe

ed
ba

ck
 o

n 
st

ud
en

t w
or

k.

A
ss

es
sm

en
t p

ol
ic

ie
s a

nd
 

m
ec

ha
ni

sm
s a

re
 ra

re
ly

 
im

pl
em

en
te

d.
 T

he
re

 is
 n

o 
ev

id
en

ce
 o

f t
ra

ck
in

g 
th

e 
pr

og
re

ss
 o

f l
ea

rn
in

g 
an

d 
pr

ov
id

in
g 

fe
ed

ba
ck

.

3.
3 

St
ud

en
t 

en
ga

ge
m

en
t (

40
)

In
no

va
tiv

e 
ap

pr
oa

ch
es

 
ar

e 
co

ns
is

te
nt

ly
 u

se
d 

to
 p

ro
m

ot
e 

au
th

en
tic

, 
in

te
ra

ct
iv

e 
an

d 
in

de
pe

nd
en

t 
le

ar
ni

ng
 fo

r o
pt

im
um

 
st

ud
en

t e
ng

ag
em

en
t. 

Th
er

e 
ar

e 
ex

te
ns

iv
e 

ef
fo

rts
 to

 
pr

om
ot

e 
lif

el
on

g 
le

ar
ni

ng
.

Ef
fe

ct
iv

e 
ap

pr
oa

ch
es

 a
re

 
re

gu
la

rly
 u

se
d 

to
 p

ro
m

ot
e 

au
th

en
tic

 a
nd

 in
te

ra
ct

iv
e 

le
ar

ni
ng

 fo
r o

pt
im

um
 

st
ud

en
t e

ng
ag

em
en

t. 
Th

er
e 

ar
e 

si
gn

ifi
ca

nt
 e

ff
or

ts
 to

 
pr

om
ot

e 
lif

el
on

g 
le

ar
ni

ng
.

A
pp

ro
pr

ia
te

 a
pp

ro
ac

he
s 

ar
e 

of
te

n 
us

ed
 to

 p
ro

m
ot

e 
au

th
en

tic
 a

nd
 in

te
ra

ct
iv

e 
le

ar
ni

ng
 fo

r s
tu

de
nt

 
en

ga
ge

m
en

t. 
Th

er
e 

ar
e 

so
m

e 
ef

fo
rts

 to
 p

ro
m

ot
e 

lif
el

on
g 

le
ar

ni
ng

.

A
pp

ro
pr

ia
te

 a
pp

ro
ac

he
s 

ar
e 

se
ld

om
 u

se
d 

fo
r s

tu
de

nt
 

en
ga

ge
m

en
t. 

Th
er

e 
ar

e 
lim

ite
d 

ef
fo

rts
 to

 p
ro

m
ot

e 
lif

el
on

g 
le

ar
ni

ng
.

In
ap

pr
op

ria
te

 a
pp

ro
ac

he
s 

ar
e 

us
ed

 fo
r s

tu
de

nt
 

en
ga

ge
m

en
t. 

Th
er

e 
is

 n
o 

ef
fo

rt 
to

 p
ro

m
ot

e 
lif

el
on

g 
le

ar
ni

ng
.

3.
4 

Te
ac

hi
ng

-
le

ar
ni

ng
 

m
at

er
ia

ls
 (3

0)

In
no

va
tiv

e,
 re

le
va

nt
 a

nd
 

hi
gh

-q
ua

lit
y 

Te
ac

hi
ng

 
Le

ar
ni

ng
 M

at
er

ia
ls

 (T
LM

s)
 

in
cl

ud
in

g 
im

pr
ov

is
ed

 
pr

in
t-b

as
ed

, I
C

T 
re

so
ur

ce
s 

an
d 

fa
ci

lit
ie

s a
re

 a
bu

nd
an

t. 
Th

ey
 a

re
 e

as
ily

 a
cc

es
si

bl
e 

to
 a

ll 
st

af
f a

nd
 st

ud
en

ts
 

th
ro

ug
h 

va
rio

us
 p

la
tfo

rm
s.

Su
ffi

ci
en

t, 
re

le
va

nt
 a

nd
 

hi
gh

-q
ua

lit
y 

TL
M

s 
in

cl
ud

in
g 

pr
in

t-b
as

ed
, I

C
T 

re
so

ur
ce

s a
nd

 fa
ci

lit
ie

s a
re

 
av

ai
la

bl
e.

 T
he

y 
ar

e 
m

os
tly

 
ac

ce
ss

ib
le

 to
 a

ll 
st

af
f a

nd
 

st
ud

en
ts

 th
ro

ug
h 

va
rio

us
 

pl
at

fo
rm

s.

A
n 

ad
eq

ua
te

 n
um

be
r o

f 
ap

pr
op

ria
te

 q
ua

lit
ie

s o
f 

TL
M

s i
nc

lu
di

ng
 p

rin
t-

ba
se

d,
 IC

T 
re

so
ur

ce
s a

nd
 

fa
ci

lit
ie

s a
re

 a
va

ila
bl

e.
 

Th
ey

 a
re

 a
cc

es
si

bl
e 

to
 a

ll 
st

af
f a

nd
 st

ud
en

ts
 th

ro
ug

h 
so

m
e 

pl
at

fo
rm

s.

Li
m

ite
d 

qu
an

tit
y 

an
d 

lo
w

 q
ua

lit
y 

of
 T

LM
s 

in
cl

ud
in

g 
pr

in
t-b

as
ed

, I
C

T 
re

so
ur

ce
s a

nd
 fa

ci
lit

ie
s a

re
 

se
ld

om
 a

va
ila

bl
e.

 T
he

y 
ar

e 
ac

ce
ss

ib
le

 to
 so

m
e 

st
af

f a
nd

 st
ud

en
ts

 th
ro

ug
h 

lim
ite

d 
pl

at
fo

rm
s.

TL
M

s a
re

 o
f i

nf
er

io
r 

qu
al

ity
 a

nd
 in

ad
eq

ua
te

. 
Th

ey
 a

re
 m

os
tly

 
in

ac
ce

ss
ib

le
 to

 st
af

f a
nd

 
st

ud
en

ts
. 
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St
an

da
rd

 4
: H

um
an

 R
es

ou
rc

es
 a

nd
 S

er
vi

ce
s (

11
5)

K
ey

 A
sp

ec
ts

E
xc

el
le

nt
 (4

)
Ve

ry
 G

oo
d 

(3
)

G
oo

d 
(2

)
Sa

tis
fa

ct
or

y 
(1

)
U

ns
at

is
fa

ct
or

y 
(0

)
4.

1 
H

um
an

 
re

so
ur

ce
 

m
an

ag
em

en
t 

sy
st

em
 (3

0)

C
om

pr
eh

en
si

ve
 H

um
an

 
R

es
ou

rc
e 

(H
R

) p
ol

ic
y 

is
 

ef
fe

ct
iv

el
y 

im
pl

em
en

te
d.

 
H

R
 M

an
ag

em
en

t 
sy

st
em

 fo
r r

ec
ru

itm
en

t, 
pr

of
es

si
on

al
 d

ev
el

op
m

en
t, 

pr
om

ot
io

n,
 le

ad
er

sh
ip

 
de

ve
lo

pm
en

t a
nd

 
su

cc
es

si
on

 p
la

nn
in

g 
is

 
ro

bu
st

, e
ff

ec
tiv

e,
 fa

ir 
an

d 
tra

ns
pa

re
nt

.

C
om

pr
eh

en
si

ve
 H

R
 p

ol
ic

y 
is

 w
el

l i
m

pl
em

en
te

d.
 H

R
 

M
an

ag
em

en
t s

ys
te

m
 fo

r 
re

cr
ui

tm
en

t, 
pr

of
es

si
on

al
 

de
ve

lo
pm

en
t, 

pr
om

ot
io

n,
 

le
ad

er
sh

ip
 d

ev
el

op
m

en
t 

an
d 

su
cc

es
si

on
 p

la
nn

in
g 

is
 e

ff
ec

tiv
e,

 fa
ir 

an
d 

tra
ns

pa
re

nt
.

C
om

pr
eh

en
si

ve
 H

R
 p

ol
ic

y 
is

 im
pl

em
en

te
d.

 H
R

 
M

an
ag

em
en

t s
ys

te
m

 fo
r 

re
cr

ui
tm

en
t, 

pr
of

es
si

on
al

 
de

ve
lo

pm
en

t, 
pr

om
ot

io
n,

 
le

ad
er

sh
ip

 d
ev

el
op

m
en

t 
an

d 
su

cc
es

si
on

 p
la

nn
in

g 
is

 
fa

ir 
an

d 
tra

ns
pa

re
nt

.

C
om

pr
eh

en
si

ve
 H

R
 p

ol
ic

y 
is

 w
ea

kl
y 

im
pl

em
en

te
d.

 
H

R
 M

an
ag

em
en

t 
sy

st
em

 fo
r r

ec
ru

itm
en

t, 
pr

of
es

si
on

al
 d

ev
el

op
m

en
t, 

pr
om

ot
io

n 
an

d 
le

ad
er

sh
ip

 
de

ve
lo

pm
en

t i
s f

ai
r a

nd
 

tra
ns

pa
re

nt
.

N
o 

H
R

 p
ol

ic
y 

an
d 

H
R

 
M

an
ag

em
en

t s
ys

te
m

.

4.
2 

Q
ua

lit
y 

hu
m

an
 re

so
ur

ce
 

(3
5)

H
ig

hl
y 

co
m

pe
te

nt
 a

nd
 

ef
fic

ie
nt

 a
ca

de
m

ic
 st

af
f 

(n
at

io
na

l, 
re

gi
on

al
 a

nd
 

in
te

rn
at

io
na

l) 
w

ith
 

re
le

va
nt

 e
xp

er
ie

nc
e 

an
d 

qu
al

ifi
ca

tio
ns

 a
re

 re
cr

ui
te

d 
as

 p
er

 th
e 

fa
cu

lty
-s

tu
de

nt
 

ra
tio

. H
ig

hl
y 

sk
ill

ed
 

su
pp

or
t s

ta
ff

 w
ith

 re
le

va
nt

 
ex

pe
rie

nc
e 

ar
e 

re
cr

ui
te

d.

A
de

qu
at

e 
ac

ad
em

ic
 

st
af

f (
na

tio
na

l, 
re

gi
on

al
 

an
d 

in
te

rn
at

io
na

l) 
w

ith
 

re
le

va
nt

 e
xp

er
ie

nc
e 

an
d 

qu
al

ifi
ca

tio
ns

 a
re

 re
cr

ui
te

d 
as

 p
er

 th
e 

fa
cu

lty
-s

tu
de

nt
 

ra
tio

. S
up

po
rt 

st
af

f w
ith

 
re

le
va

nt
 e

xp
er

ie
nc

e 
an

d 
co

m
pe

te
nc

e 
ar

e 
re

cr
ui

te
d.

A
ca

de
m

ic
 st

af
f (

na
tio

na
l/

re
gi

on
al

/in
te

rn
at

io
na

l) 
w

ith
 

re
le

va
nt

 q
ua

lifi
ca

tio
ns

 a
re

 
re

cr
ui

te
d 

as
 p

er
 th

e 
fa

cu
lty

-
st

ud
en

t r
at

io
. S

up
po

rt 
st

af
f 

w
ith

 re
le

va
nt

 e
xp

er
ie

nc
e 

ar
e 

re
cr

ui
te

d.

A
ca

de
m

ic
 st

af
f w

ith
 

m
in

im
um

 q
ua

lifi
ca

tio
n 

is
 

re
cr

ui
te

d 
an

d 
th

e 
fa

cu
lty

-
st

ud
en

t r
at

io
 is

 n
ot

 m
et

. 
A

de
qu

at
e 

su
pp

or
t s

ta
ff

s a
re

 
re

cr
ui

te
d.

D
o 

no
t h

av
e 

ad
eq

ua
te

 
fa

cu
lty

 a
nd

 su
pp

or
t s

ta
ff

.
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4.
3 

H
um

an
 

re
so

ur
ce

 
de

ve
lo

pm
en

t 
(3

5)

A
 c

om
pr

eh
en

si
ve

 H
um

an
 

R
es

ou
rc

e 
D

ev
el

op
m

en
t 

(H
R

D
) m

as
te

r p
la

n 
al

ig
ne

d 
to

 th
e 

st
ra

te
gi

c 
pl

an
 is

 st
rin

ge
nt

ly
 a

nd
 

ef
fe

ct
iv

el
y 

im
pl

em
en

te
d.

 
Th

e 
an

nu
al

 b
ud

ge
t f

or
 

H
R

 d
ev

el
op

m
en

t i
s 

ju
di

ci
ou

sl
y 

ut
ili

ze
d 

fo
r 

co
nt

in
uo

us
 p

ro
fe

ss
io

na
l 

de
ve

lo
pm

en
t f

or
 b

ot
h 

ac
ad

em
ic

 a
nd

 su
pp

or
t 

st
af

f. 
Th

er
e 

is
 e

vi
de

nc
e 

th
at

 re
le

va
nt

 se
lf-

in
iti

at
ed

 
pr

of
es

si
on

al
 d

ev
el

op
m

en
t 

is
 b

ei
ng

 p
ro

m
ot

ed
. T

he
re

 
is

 a
n 

ef
fic

ie
nt

 sy
st

em
 to

 
re

co
gn

iz
e 

an
d 

re
w

ar
d 

ef
fe

ct
iv

e 
st

af
f.

A
 c

om
pr

eh
en

si
ve

 H
R

D
 

m
as

te
r p

la
n 

al
ig

ne
d 

to
 th

e 
st

ra
te

gi
c 

pl
an

 is
 e

ff
ec

tiv
el

y 
im

pl
em

en
te

d.
 T

he
re

 is
 

an
 a

nn
ua

l b
ud

ge
t f

or
 H

R
 

de
ve

lo
pm

en
t a

nd
 is

 u
til

iz
ed

 
fo

r c
on

tin
uo

us
 p

ro
fe

ss
io

na
l 

de
ve

lo
pm

en
t o

f a
ca

de
m

ic
 

an
d 

su
pp

or
t s

ta
ff

. T
he

re
 

is
 a

n 
ef

fic
ie

nt
 sy

st
em

 to
 

re
co

gn
iz

e 
an

d 
re

w
ar

d 
ef

fe
ct

iv
e 

st
af

f.

A
 c

om
pr

eh
en

si
ve

 H
R

D
 

m
as

te
r p

la
n 

al
ig

ne
d 

to
 th

e 
st

ra
te

gi
c 

pl
an

 is
 

im
pl

em
en

te
d.

 T
he

re
 is

 
an

 a
nn

ua
l b

ud
ge

t f
or

 
H

R
 d

ev
el

op
m

en
t a

nd
 is

 
ut

ili
ze

d 
fo

r c
on

tin
uo

us
 

pr
of

es
si

on
al

 d
ev

el
op

m
en

t 
of

 o
nl

y 
ac

ad
em

ic
 st

af
f. 

Th
er

e 
is

 a
 st

an
da

rd
 sy

st
em

 
to

 re
co

gn
iz

e 
ef

fe
ct

iv
e 

st
af

f.

H
R

D
 m

as
te

r p
la

n 
al

ig
ne

d 
to

 th
e 

st
ra

te
gi

c 
pl

an
 is

 
pa

rti
al

ly
 im

pl
em

en
te

d.
 

Th
er

e 
is

 a
 li

m
ite

d 
an

nu
al

 b
ud

ge
t f

or
 H

R
 

de
ve

lo
pm

en
t a

nd
 is

 u
se

d 
on

 a
 n

ee
d 

ba
si

s. 
Th

er
e 

is
 

no
 sy

st
em

 to
 re

co
gn

iz
e 

ef
fe

ct
iv

e 
st

af
f.

N
o 

H
R

D
 m

as
te

r p
la

n 
an

d 
no

 d
ed

ic
at

ed
 b

ud
ge

t f
or

 
H

R
 d

ev
el

op
m

en
t. 

4.
4 

Se
rv

ic
e 

co
nd

iti
on

s (
15

)
Th

er
e 

is
 a

n 
ef

fe
ct

iv
e 

an
d 

ef
fic

ie
nt

 sy
st

em
 to

 a
ttr

ac
t, 

m
ot

iv
at

e 
an

d 
re

ta
in

 q
ua

lit
y 

st
af

f. 
A

n 
ex

em
pl

ar
y 

m
ec

ha
ni

sm
 is

 im
pl

em
en

te
d 

to
 m

on
ito

r a
nd

 e
va

lu
at

e 
st

af
f p

er
fo

rm
an

ce
 to

 
re

w
ar

d 
in

no
va

tiv
e 

te
ac

hi
ng

-le
ar

ni
ng

 
pr

ac
tic

es
. 

Th
er

e 
is

 a
n 

ef
fic

ie
nt

 
sy

st
em

 to
 a

ttr
ac

t a
nd

 re
ta

in
 

qu
al

ity
 st

af
f. 

A
n 

ef
fe

ct
iv

e 
m

ec
ha

ni
sm

 is
 im

pl
em

en
te

d 
to

 m
on

ito
r a

nd
 e

va
lu

at
e 

st
af

f p
er

fo
rm

an
ce

 to
 

re
w

ar
d 

in
no

va
tiv

e 
te

ac
hi

ng
-le

ar
ni

ng
 

pr
ac

tic
es

. 

Th
er

e 
is

 a
 sy

st
em

 to
 a

ttr
ac

t 
an

d 
re

ta
in

 q
ua

lit
y 

st
af

f. 
A

 fu
nc

tio
na

l m
ec

ha
ni

sm
 

is
 im

pl
em

en
te

d 
to

 
m

on
ito

r a
nd

 e
va

lu
at

e 
st

af
f 

pe
rf

or
m

an
ce

 to
 re

w
ar

d 
go

od
 te

ac
hi

ng
-le

ar
ni

ng
 

pr
ac

tic
es

.

Th
er

e 
is

 a
 sy

st
em

 to
 a

ttr
ac

t 
an

d 
re

ta
in

 q
ua

lit
y 

st
af

f. 
A

 b
as

ic
 m

ec
ha

ni
sm

 is
 

im
pl

em
en

te
d 

to
 m

on
ito

r 
an

d 
ev

al
ua

te
 st

af
f 

pe
rf

or
m

an
ce

 to
 re

w
ar

d 
go

od
 te

ac
hi

ng
-le

ar
ni

ng
 

pr
ac

tic
es

.

N
o 

sy
st

em
 to

 a
ttr

ac
t 

an
d 

re
ta

in
 q

ua
lit

y 
st

af
f. 

A
 re

w
ar

d 
sy

st
em

 is
 n

ot
 

in
st

itu
te

d.
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St
an

da
rd

 5
: R

es
ea

rc
h,

 P
ub

lic
at

io
ns

 a
nd

 L
in

ka
ge

s (
15

0)

K
ey

 A
sp

ec
ts

E
xc

el
le

nt
 (4

)
Ve

ry
 G

oo
d 

(3
)

G
oo

d 
(2

)
Sa

tis
fa

ct
or

y 
(1

)
U

ns
at

is
fa

ct
or

y 
(0

)
5.

1 
R

es
ea

rc
h 

cu
ltu

re
 (4

5)
A

 c
om

pr
eh

en
si

ve
 re

se
ar

ch
 

po
lic

y 
is

 im
pl

em
en

te
d 

to
 c

on
du

ct
 im

pa
ct

fu
l 

an
d 

si
gn

ifi
ca

nt
 re

se
ar

ch
 

ac
tiv

iti
es

 a
nd

 v
ic

e-
ve

rs
a.

 
Th

er
e 

is
 a

bu
nd

an
t e

xt
er

na
l 

fu
nd

in
g 

se
cu

re
d 

be
si

de
s 

de
di

ca
te

d 
an

nu
al

 re
se

ar
ch

 
gr

an
ts

 to
 o

rg
an

iz
e 

re
se

ar
ch

 
ev

en
ts

 (n
at

io
na

l/r
eg

io
na

l/
in

te
rn

at
io

na
l) 

an
d 

ca
pa

ci
ty

 
bu

ild
in

g 
of

 b
ot

h 
fa

cu
lty

 
an

d 
st

ud
en

ts
.

A
 c

om
pr

eh
en

si
ve

 re
se

ar
ch

 
po

lic
y 

is
 im

pl
em

en
te

d 
to

 c
on

du
ct

 im
pa

ct
fu

l 
an

d 
si

gn
ifi

ca
nt

 re
se

ar
ch

 
ac

tiv
iti

es
 a

nd
 v

ic
e-

ve
rs

a.
 S

uf
fic

ie
nt

 e
xt

er
na

l 
fu

nd
in

g 
is

 se
cu

re
d 

be
si

de
s 

de
di

ca
te

d 
an

nu
al

 re
se

ar
ch

 
gr

an
ts

 to
 o

rg
an

iz
e 

re
se

ar
ch

 
ev

en
ts

 a
nd

 c
ap

ac
ity

 
bu

ild
in

g 
of

 b
ot

h 
fa

cu
lty

 
an

d 
st

ud
en

ts
.

A
 c

om
pr

eh
en

si
ve

 re
se

ar
ch

 
po

lic
y 

is
 im

pl
em

en
te

d 
to

 
co

nd
uc

t r
es

ea
rc

h 
ac

tiv
iti

es
 

th
at

 p
ar

tia
lly

 im
pa

ct
 th

e 
po

lic
y.

 A
 d

ed
ic

at
ed

 a
nn

ua
l 

re
se

ar
ch

 g
ra

nt
 is

 a
va

ila
bl

e 
to

 o
rg

an
iz

e 
re

se
ar

ch
 e

ve
nt

s 
an

d 
ca

pa
ci

ty
 b

ui
ld

in
g 

of
 

bo
th

 fa
cu

lty
 a

nd
 st

ud
en

ts
.

R
es

ea
rc

h 
po

lic
y 

is
 

im
pl

em
en

te
d 

to
 c

on
du

ct
 

re
se

ar
ch

 a
ct

iv
iti

es
 th

at
 

ha
ve

 m
in

im
al

 im
pa

ct
 o

n 
th

e 
po

lic
y.

 A
 li

m
ite

d 
an

nu
al

 
re

se
ar

ch
 g

ra
nt

 is
 a

va
ila

bl
e 

to
 o

rg
an

iz
e 

re
se

ar
ch

 e
ve

nt
s 

an
d 

ca
pa

ci
ty

 b
ui

ld
in

g 
of

 
fa

cu
lty

.

N
o 

re
se

ar
ch

 p
ol

ic
y.

 T
he

re
 

is
 n

o 
de

di
ca

te
d 

re
se

ar
ch

 
gr

an
t t

o 
or

ga
ni

ze
 re

se
ar

ch
 

ev
en

ts
 a

nd
 c

ap
ac

ity
 

bu
ild

in
g.

 

5.
2 

R
es

ea
rc

h 
an

d 
pu

bl
ic

at
io

ns
 

(4
5)

R
el

ev
an

t, 
im

pa
ct

fu
l 

an
d 

in
no

va
tiv

e 
re

se
ar

ch
 

w
or

ks
 a

re
 p

ub
lis

he
d 

in
 

na
tio

na
l a

nd
 in

te
rn

at
io

na
l 

pe
er

- r
ev

ie
w

ed
 jo

ur
na

ls
 

by
 fa

cu
lty

 a
nd

 st
ud

en
ts

. 
A

 w
el

l m
ai

nt
ai

ne
d 

an
d 

ac
ce

ss
ib

le
 re

se
ar

ch
 

da
ta

ba
se

 is
 u

se
d 

fo
r 

ef
fe

ct
iv

e 
pl

an
ni

ng
 p

ro
ce

ss
 

w
ith

in
 a

nd
 b

ey
on

d 
th

e 
H

EI
.

R
el

ev
an

t a
nd

 im
pa

ct
fu

l 
an

d 
re

se
ar

ch
 w

or
ks

 a
re

 
pu

bl
is

he
d 

in
 n

at
io

na
l 

an
d 

in
te

rn
at

io
na

l p
ee

r-
re

vi
ew

ed
 jo

ur
na

ls
 b

y 
fa

cu
lty

 a
nd

 /o
r s

tu
de

nt
s. 

A
 

w
el

l m
ai

nt
ai

ne
d 

re
se

ar
ch

 
da

ta
ba

se
 is

 u
se

d 
fo

r t
he

 
pl

an
ni

ng
 p

ro
ce

ss
 w

ith
in

 
an

d 
be

yo
nd

 th
e 

H
EI

.

R
el

ev
an

t r
es

ea
rc

h 
w

or
ks

 
ar

e 
pu

bl
is

he
d 

in
 n

at
io

na
l 

pe
er

-r
ev

ie
w

ed
 jo

ur
na

ls
 

by
 fa

cu
lty

 a
nd

 st
ud

en
ts

. A
 

w
el

l m
ai

nt
ai

ne
d 

re
se

ar
ch

 
da

ta
ba

se
 is

 u
se

d 
fo

r t
he

 
pl

an
ni

ng
 p

ro
ce

ss
 w

ith
in

 
th

e 
H

EI
.

B
as

ic
 re

se
ar

ch
 w

or
ks

 a
re

 
pu

bl
is

he
d 

by
 fa

cu
lty

 a
nd

 
st

ud
en

ts
. S

om
e 

re
se

ar
ch

 
w

or
ks

 a
re

 u
se

d 
fo

r t
he

 
pl

an
ni

ng
 p

ro
ce

ss
 w

ith
in

 
th

e 
H

EI
.

N
o 

re
se

ar
ch

 w
or

ks
 

co
nd

uc
te

d 
by

 fa
cu

lty
 o

r 
st

ud
en

ts
. N

o 
re

se
ar

ch
 

w
or

ks
 a

re
 u

se
d 

fo
r t

he
 

pl
an

ni
ng

 p
ro

ce
ss

.

5.
3 

C
on

su
lta

nc
y 

an
d 

ex
te

ns
io

n 
se

rv
ic

es
 (2

5)

A
 w

id
e 

ra
ng

e 
of

 
co

ns
ul

ta
nc

y 
an

d 
pr

of
es

si
on

al
 se

rv
ic

es
 

pr
ov

id
ed

 a
t n

at
io

na
l a

nd
 

in
te

rn
at

io
na

l l
ev

el
s a

re
 

gu
id

ed
 b

y 
co

m
pr

eh
en

si
ve

 
co

ns
ul

ta
nc

y 
po

lic
y.

 
Th

e 
de

ta
ils

 o
f r

ev
en

ue
 

ge
ne

ra
te

d 
th

ro
ug

h 
co

ns
ul

ta
nc

y 
an

d 
pr

of
es

si
on

al
 se

rv
ic

es
 a

re
 

sy
st

em
at

ic
al

ly
 m

ai
nt

ai
ne

d 
in

 a
 d

at
ab

as
e.

N
um

er
ou

s c
on

su
lta

nc
y 

an
d 

pr
of

es
si

on
al

 se
rv

ic
es

 
pr

ov
id

ed
 a

t n
at

io
na

l a
nd

 
in

te
rn

at
io

na
l l

ev
el

s a
re

 
gu

id
ed

 b
y 

co
m

pr
eh

en
si

ve
 

co
ns

ul
ta

nc
y 

po
lic

y.
 

Th
e 

de
ta

ils
 o

f r
ev

en
ue

 
ge

ne
ra

te
d 

th
ro

ug
h 

co
ns

ul
ta

nc
y 

an
d 

pr
of

es
si

on
al

 se
rv

ic
es

 
ar

e 
w

el
l m

ai
nt

ai
ne

d 
in

 a
 

da
ta

ba
se

.

So
m

e 
co

ns
ul

ta
nc

y 
an

d 
pr

of
es

si
on

al
 se

rv
ic

es
 

pr
ov

id
ed

 a
t t

he
 n

at
io

na
l 

le
ve

l a
re

 g
ui

de
d 

by
 a

 
co

m
pr

eh
en

si
ve

 co
ns

ul
ta

nc
y 

po
lic

y.
 T

he
 d

et
ai

ls
 

of
 re

ve
nu

e 
ge

ne
ra

te
d 

th
ro

ug
h 

co
ns

ul
ta

nc
y 

an
d 

pr
of

es
si

on
al

 se
rv

ic
es

 a
re

 
m

ai
nt

ai
ne

d 
in

 a
 d

at
ab

as
e.

A
 fe

w
 c

on
su

lta
nc

y 
an

d 
pr

of
es

si
on

al
 

se
rv

ic
es

 p
ro

vi
de

d 
at

 th
e 

co
m

m
un

ity
 le

ve
l a

re
 

gu
id

ed
 b

y 
co

ns
ul

ta
nc

y 
po

lic
y.

 T
he

 d
et

ai
ls

 
of

 re
ve

nu
e 

ge
ne

ra
te

d 
th

ro
ug

h 
co

ns
ul

ta
nc

y 
an

d 
pr

of
es

si
on

al
 se

rv
ic

es
 a

re
 

m
ai

nt
ai

ne
d.

N
o/

m
in

im
al

 c
on

su
lta

nc
y 

an
d 

pr
of

es
si

on
al

 se
rv

ic
es

 
pr

ov
id

ed
. T

he
re

 is
 n

o 
co

ns
ul

ta
nc

y 
po

lic
y 

an
d 

de
ta

ils
 o

f r
ev

en
ue

 
ge

ne
ra

te
d 

th
ro

ug
h 

co
ns

ul
ta

nc
y 

an
d 

pr
of

es
si

on
al

 se
rv

ic
es

 a
re

 
no

t m
ai

nt
ai

ne
d.
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5.
4 

C
ol

la
bo

ra
tio

ns
 

an
d 

lin
ka

ge
s 

(3
5)

Fo
rm

al
 c

ol
la

bo
ra

tio
ns

/
lin

ka
ge

s w
ith

 h
ig

hl
y 

re
pu

te
d 

w
or

ld
-c

la
ss

 
in

st
itu

te
s/

ag
en

ci
es

 a
t 

in
te

rn
at

io
na

l l
ev

el
s 

ar
e 

es
ta

bl
is

he
d.

 T
he

 
im

pa
ct

fu
l b

en
efi

ts
 o

f s
uc

h 
co

lla
bo

ra
tio

ns
/li

nk
ag

es
 in

 
va

rio
us

 a
sp

ec
ts

 a
re

 h
ig

hl
y 

ev
id

en
t.

Fo
rm

al
 c

ol
la

bo
ra

tio
ns

/
lin

ka
ge

s w
ith

 re
le

va
nt

 
an

d 
re

co
gn

iz
ed

 in
st

itu
te

s/
ag

en
ci

es
 a

t n
at

io
na

l 
an

d 
in

te
rn

at
io

na
l l

ev
el

s 
ar

e 
es

ta
bl

is
he

d.
 T

he
 

si
gn

ifi
ca

nt
 b

en
efi

ts
 o

f s
uc

h 
co

lla
bo

ra
tio

ns
/li

nk
ag

es
 in

 
va

rio
us

 a
sp

ec
ts

 a
re

 e
vi

de
nt

.

Fo
rm

al
 c

ol
la

bo
ra

tio
ns

/
lin

ka
ge

s w
ith

 re
le

va
nt

 
in

st
itu

te
s/

ag
en

ci
es

 a
t 

na
tio

na
l a

nd
 in

te
rn

at
io

na
l 

le
ve

ls
 a

re
 e

st
ab

lis
he

d.
 T

he
 

di
st

in
ct

 b
en

efi
ts

 o
f s

uc
h 

co
lla

bo
ra

tio
ns

/li
nk

ag
es

 in
 

va
rio

us
 a

sp
ec

ts
 a

re
 e

vi
de

nt
.

Fo
rm

al
 c

ol
la

bo
ra

tio
ns

/
lin

ka
ge

s w
ith

 re
le

va
nt

 
in

st
itu

te
s/

ag
en

ci
es

 
at

 n
at

io
na

l l
ev

el
s 

ar
e 

es
ta

bl
is

he
d.

 T
he

 
pa

rti
al

 b
en

efi
ts

 o
f s

uc
h 

co
lla

bo
ra

tio
ns

/li
nk

ag
es

 in
 

va
rio

us
 a

sp
ec

ts
 a

re
 e

vi
de

nt
.

N
o 

fo
rm

al
 c

ol
la

bo
ra

tio
ns

/
lin

ka
ge

s w
ith

 re
le

va
nt

 
in

st
itu

te
s/

ag
en

ci
es

 a
re

 
es

ta
bl

is
he

d.
 T

he
re

 a
re

 n
o/

m
in

im
al

 b
en

efi
ts

 fr
om

 th
e 

co
lla

bo
ra

tio
ns

/li
nk

ag
es

.

St
an

da
rd

 6
: I

nf
ra

st
ru

ct
ur

e 
&

 L
ea

rn
in

g 
R

es
ou

rc
es

 (1
25

)

K
ey

 A
sp

ec
ts

E
xc

el
le

nt
 (4

)
Ve

ry
 G

oo
d 

(3
)

G
oo

d 
(2

)
Sa

tis
fa

ct
or

y 
(1

)
U

ns
at

is
fa

ct
or

y 
(0

)
6.

1 
A

ca
de

m
ic

 
in

fr
as

tru
ct

ur
e 

(2
0)

Th
er

e 
is

 e
vi

de
nc

e 
of

 
in

no
va

tiv
e 

an
d 

w
or

ld
-c

la
ss

 
qu

al
ity

 a
ca

de
m

ic
 fa

ci
lit

ie
s 

de
ve

lo
pe

d 
be

yo
nd

 th
e 

ba
si

c 
re

qu
ire

m
en

ts
 b

as
ed

 
on

 th
e 

St
ra

te
gi

c 
Pl

an
 a

nd
 

ex
is

tin
g 

re
gu

la
tio

ns
.

Th
er

e 
is

 e
vi

de
nc

e 
of

 
ad

eq
ua

te
 a

nd
 q

ua
lit

y 
ac

ad
em

ic
 fa

ci
lit

ie
s 

de
ve

lo
pe

d 
ba

se
d 

on
 th

e 
St

ra
te

gi
c 

Pl
an

 a
nd

 e
xi

st
in

g 
re

gu
la

tio
ns

. 

Th
er

e 
is

 e
vi

de
nc

e 
of

 
ad

eq
ua

te
 a

nd
 st

an
da

rd
 

ac
ad

em
ic

 fa
ci

lit
ie

s 
de

ve
lo

pe
d 

ba
se

d 
on

 th
e 

St
ra

te
gi

c 
Pl

an
 a

nd
 e

xi
st

in
g 

re
gu

la
tio

ns
.

Th
er

e 
is

 e
vi

de
nc

e 
of

 
ba

si
c 

m
in

im
al

 a
ca

de
m

ic
 

fa
ci

lit
ie

s d
ev

el
op

ed
 b

as
ed

 
on

 th
e 

St
ra

te
gi

c 
Pl

an
 a

nd
 

ex
is

tin
g 

re
gu

la
tio

ns
.

N
o/

in
ad

eq
ua

te
/s

ub
-

st
an

da
rd

 a
ca

de
m

ic
 

fa
ci

lit
ie

s.

6.
2 

R
es

id
en

tia
l 

in
fr

as
tru

ct
ur

e 
(2

0)

Th
er

e 
is

 e
vi

de
nc

e 
of

 
in

cl
us

iv
e 

an
d 

su
pe

rio
r 

qu
al

ity
 a

cc
om

m
od

at
io

n 
fa

ci
lit

ie
s w

ith
 a

m
en

iti
es

 
be

yo
nd

 th
e 

ba
si

c 
re

qu
ire

m
en

ts
 fo

r s
tu

de
nt

s 
an

d 
st

af
f b

ei
ng

 o
pt

im
al

ly
 

ac
ce

ss
ed

 a
nd

 u
til

iz
ed

.

Th
er

e 
is

 e
vi

de
nc

e 
of

 
ad

eq
ua

te
 a

nd
 q

ua
lit

y 
ac

co
m

m
od

at
io

n 
fa

ci
lit

ie
s 

w
ith

 a
pp

ro
pr

ia
te

 a
m

en
iti

es
 

fo
r s

tu
de

nt
s a

nd
 re

le
va

nt
 

st
af

f b
ei

ng
 u

til
iz

ed
.

Th
er

e 
is

 e
vi

de
nc

e 
of

 
ad

eq
ua

te
 a

nd
 st

an
da

rd
 

ac
co

m
m

od
at

io
n 

fa
ci

lit
ie

s 
w

ith
 b

as
ic

 a
m

en
iti

es
 fo

r 
st

ud
en

ts
 a

nd
 re

le
va

nt
 st

af
f 

be
in

g 
ut

ili
ze

d.

Th
er

e 
is

 e
vi

de
nc

e 
of

 b
as

ic
 

m
in

im
al

 a
cc

om
m

od
at

io
n 

fa
ci

lit
ie

s w
ith

 li
m

ite
d 

am
en

iti
es

 fo
r s

tu
de

nt
s 

an
d 

re
le

va
nt

 st
af

f b
ei

ng
 

ut
ili

ze
d.

N
o/

in
ad

eq
ua

te
/s

ub
-

st
an

da
rd

 a
cc

om
m

od
at

io
n 

fa
ci

lit
ie

s a
nd

 a
m

en
iti

es
. 

6.
3 

R
ec

re
at

io
na

l 
an

d 
ot

he
r 

fa
ci

lit
ie

s (
15

)

It 
is

 e
vi

de
nt

 th
at

 v
ar

io
us

 
fa

ci
lit

ie
s a

re
 p

ro
vi

de
d,

 
ac

ce
ss

ib
le

, u
til

iz
ed

 
an

d 
w

el
l-m

ai
nt

ai
ne

d.
 

Th
er

e 
is

 e
vi

de
nc

e 
of

 
im

pl
em

en
ta

tio
n 

of
 

m
an

ag
em

en
t p

ol
ic

y 
to

 
en

su
re

 th
at

 re
cr

ea
tio

na
l a

nd
 

ot
he

r f
ac

ili
tie

s a
re

 o
f s

ta
te

 
of

 a
rt 

qu
al

ity
 a

nd
 in

cl
us

iv
e.

 

It 
is

 e
vi

de
nt

 th
at

 
va

rio
us

 fa
ci

lit
ie

s a
re

 
pr

ov
id

ed
, a

cc
es

si
bl

e,
 

ut
ili

ze
d 

an
d 

m
ai

nt
ai

ne
d.

 
Th

er
e 

is
 e

vi
de

nc
e 

of
 

im
pl

em
en

ta
tio

n 
of

 
m

an
ag

em
en

t p
ol

ic
y 

to
 

en
su

re
 th

at
 re

cr
ea

tio
na

l a
nd

 
ot

he
r f

ac
ili

tie
s a

re
 o

f h
ig

h 
qu

al
ity

 a
nd

 in
cl

us
iv

e.
 

It 
is

 e
vi

de
nt

 th
at

 v
ar

io
us

 
fa

ci
lit

ie
s a

re
 p

ro
vi

de
d,

 
ac

ce
ss

ib
le

 a
nd

 u
til

iz
ed

. 
Th

er
e 

is
 e

vi
de

nc
e 

of
 

im
pl

em
en

ta
tio

n 
of

 
m

an
ag

em
en

t p
ol

ic
y 

to
 

en
su

re
 th

at
 re

cr
ea

tio
na

l a
nd

 
ot

he
r f

ac
ili

tie
s a

re
 o

f g
oo

d 
qu

al
ity

 a
nd

 in
cl

us
iv

e.
 

It 
is

 e
vi

de
nt

 th
at

 li
m

ite
d 

fa
ci

lit
ie

s a
re

 p
ro

vi
de

d 
an

d 
ac

ce
ss

ib
le

. T
he

re
 is

 
ev

id
en

ce
 o

f S
O

P 
us

ed
 to

 
en

su
re

 th
at

 re
cr

ea
tio

na
l 

an
d 

ot
he

r f
ac

ili
tie

s w
ith

 
re

as
on

ab
le

 q
ua

lit
y 

an
d 

in
cl

us
iv

e.

Th
e 

fa
ci

lit
ie

s a
re

 
in

ad
eq

ua
te

. T
he

re
 is

 n
o 

po
lic

y/
SO

P.
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6.
4 

Li
br

ar
y 

se
rv

ic
es

 (3
0)

Th
er

e 
is

 a
 c

ut
tin

g-
ed

ge
 

lib
ra

ry
 sy

st
em

 w
ith

 
in

te
rli

br
ar

y 
se

rv
ic

es
 to

 
en

su
re

 u
nl

im
ite

d 
gr

ow
th

 o
f 

re
le

va
nt

 li
br

ar
y 

co
lle

ct
io

n 
to

 m
ee

t H
EI

’s
 c

ha
ng

in
g 

ac
ad

em
ic

 n
ee

ds
. T

he
re

 
ar

e 
op

tim
al

 sp
ac

e 
an

d 
ac

ce
ss

 w
ith

 p
ro

vi
si

on
s f

or
 

in
no

va
tiv

e 
se

rv
ic

es
.

Th
er

e 
is

 a
n 

ef
fic

ie
nt

 li
br

ar
y 

sy
st

em
 w

ith
 in

te
rli

br
ar

y 
se

rv
ic

es
 to

 e
ns

ur
e 

op
tim

um
 

gr
ow

th
 o

f r
el

ev
an

t l
ib

ra
ry

 
co

lle
ct

io
n 

to
 m

ee
t H

EI
’s

 
ch

an
gi

ng
 a

ca
de

m
ic

 n
ee

ds
. 

Th
er

e 
ar

e 
ad

eq
ua

te
 sp

ac
e 

an
d 

op
tim

um
 a

cc
es

s w
ith

 
pr

ov
is

io
ns

 fo
r s

pe
ci

al
 

se
rv

ic
es

.

Th
er

e 
is

 a
 re

lia
bl

e 
lib

ra
ry

 
sy

st
em

 to
 e

ns
ur

e 
th

e 
re

qu
ire

d 
gr

ow
th

 o
f r

el
ev

an
t 

lib
ra

ry
 c

ol
le

ct
io

n 
to

 m
ee

t 
H

EI
’s

 c
ha

ng
in

g 
ac

ad
em

ic
 

ne
ed

s. 
Th

er
e 

is
 re

qu
ire

d 
sp

ac
e 

an
d 

ac
ce

ss
 w

ith
 

ba
si

c 
pr

ov
is

io
ns

 fo
r s

pe
ci

al
 

se
rv

ic
es

.

Th
er

e 
is

 a
 b

as
ic

 li
br

ar
y 

sy
st

em
 w

ith
 m

in
im

al
 

gr
ow

th
 o

f r
el

ev
an

t l
ib

ra
ry

 
co

lle
ct

io
n.

 T
he

re
 a

re
 

lim
ite

d 
sp

ac
e 

an
d 

ac
ce

ss
 

w
ith

 m
in

im
al

 p
ro

vi
si

on
s 

fo
r s

pe
ci

al
 se

rv
ic

es
.

N
o 

sy
st

em
 fo

r l
ib

ra
ry

 
se

rv
ic

es
 w

ith
 ir

re
le

va
nt

 
lib

ra
ry

 c
ol

le
ct

io
n.

 

6.
5 

IC
T 

se
rv

ic
es

 
(2

5)
In

no
va

tiv
e 

IC
T 

fa
ci

lit
ie

s 
us

ed
 to

 su
pp

or
t e

ff
ec

tiv
e 

te
ac

hi
ng

-le
ar

ni
ng

, 
re

se
ar

ch
 a

nd
 se

rv
ic

es
. I

C
T 

pl
an

s a
nd

 st
ra

te
gi

es
 a

re
 

ef
fe

ct
iv

el
y 

im
pl

em
en

te
d 

to
 p

ro
vi

de
, m

ai
nt

ai
n 

an
d 

re
gu

la
rly

 u
pg

ra
de

 IC
T 

fa
ci

lit
ie

s.

St
an

da
rd

 IC
T 

fa
ci

lit
ie

s 
us

ed
 to

 su
pp

or
t e

ff
ec

tiv
e 

te
ac

hi
ng

-le
ar

ni
ng

, r
es

ea
rc

h 
an

d 
se

rv
ic

es
. I

C
T 

pl
an

s 
an

d 
st

ra
te

gi
es

 a
re

 w
el

l 
im

pl
em

en
te

d 
to

 p
ro

vi
de

, 
m

ai
nt

ai
n 

an
d 

re
gu

la
rly

 
up

gr
ad

e 
IC

T 
fa

ci
lit

ie
s.

B
as

ic
 IC

T 
fa

ci
lit

ie
s u

se
d 

to
 

su
pp

or
t t

ea
ch

in
g-

le
ar

ni
ng

, 
re

se
ar

ch
 a

nd
 se

rv
ic

es
. I

C
T 

pl
an

s a
nd

 st
ra

te
gi

es
 a

re
 

im
pl

em
en

te
d 

to
 p

ro
vi

de
, 

m
ai

nt
ai

n 
an

d 
re

gu
la

rly
 

up
gr

ad
e 

IC
T 

fa
ci

lit
ie

s.

IC
T 

fa
ci

lit
ie

s u
se

d 
to

 
su

pp
or

t t
ea

ch
in

g-
le

ar
ni

ng
, 

re
se

ar
ch

 a
nd

 se
rv

ic
es

. 
IC

T 
pl

an
s a

nd
 st

ra
te

gi
es

 
ar

e 
po

or
ly

 im
pl

em
en

te
d 

to
 p

ro
vi

de
, m

ai
nt

ai
n 

an
d 

re
gu

la
rly

 u
pg

ra
de

 IC
T 

fa
ci

lit
ie

s.

N
o/

in
ad

eq
ua

te
 IC

T 
fa

ci
lit

ie
s. 

N
o 

IC
T 

pl
an

s/
st

ra
te

gi
es

.

6.
6 

Sa
fe

ty
 a

nd
 

m
ai

nt
en

an
ce

 
of

 p
hy

si
ca

l 
in

fr
as

tru
ct

ur
e 

(1
5)

C
om

pr
eh

en
si

ve
 

D
is

as
te

r M
an

ag
em

en
t 

an
d 

C
on

tin
ge

nc
y 

Pl
an

 
(D

M
C

P)
 is

 st
rin

ge
nt

ly
 a

nd
 

ef
fe

ct
iv

el
y 

im
pl

em
en

te
d 

fo
r s

af
et

y 
an

d 
to

 e
ns

ur
e 

di
sa

st
er

-r
es

ili
en

t f
ac

ili
tie

s/
in

fr
as

tru
ct

ur
e.

 T
he

re
 is

 
an

 in
no

va
tiv

e 
m

ec
ha

ni
sm

 
fo

r t
he

 m
ai

nt
en

an
ce

 a
nd

 
en

ha
nc

em
en

t o
f p

hy
si

ca
l 

in
fr

as
tru

ct
ur

e.
 S

ub
st

an
tia

l 
ef

fo
rts

 a
re

 m
ad

e 
to

 
pr

om
ot

e 
a 

su
st

ai
na

bl
e 

an
d 

gr
ee

n 
ca

m
pu

s.

C
om

pr
eh

en
si

ve
 D

M
C

P 
is

 
ef

fe
ct

iv
el

y 
im

pl
em

en
te

d 
fo

r s
af

et
y 

an
d 

to
 e

ns
ur

e 
di

sa
st

er
-r

es
ili

en
t f

ac
ili

tie
s/

in
fr

as
tru

ct
ur

e.
 T

he
re

 is
 

an
 e

ff
ec

tiv
e 

m
ec

ha
ni

sm
 

fo
r t

he
 m

ai
nt

en
an

ce
 a

nd
 

en
ha

nc
em

en
t o

f p
hy

si
ca

l 
in

fr
as

tru
ct

ur
e.

 S
ig

ni
fic

an
t 

ef
fo

rts
 a

re
 m

ad
e 

to
 

pr
om

ot
e 

a 
su

st
ai

na
bl

e 
an

d 
gr

ee
n 

ca
m

pu
s.

C
om

pr
eh

en
si

ve
 D

M
C

P 
is

 
im

pl
em

en
te

d 
fo

r s
af

et
y 

an
d 

di
sa

st
er

-r
es

ili
en

t f
ac

ili
tie

s/
in

fr
as

tru
ct

ur
e.

 T
he

re
 is

 
a 

ba
si

c 
m

ec
ha

ni
sm

 fo
r 

th
e 

m
ai

nt
en

an
ce

 a
nd

 
en

ha
nc

em
en

t o
f p

hy
si

ca
l 

in
fr

as
tru

ct
ur

e.
 S

om
e 

ef
fo

rts
 

ar
e 

m
ad

e 
to

 p
ro

m
ot

e 
a 

su
st

ai
na

bl
e 

an
d 

gr
ee

n 
ca

m
pu

s.

D
M

C
P 

is
 p

oo
rly

 
im

pl
em

en
te

d.
 T

he
re

 is
 a

 
ru

di
m

en
ta

ry
 m

ec
ha

ni
sm

 
fo

r t
he

 m
ai

nt
en

an
ce

 a
nd

 
en

ha
nc

em
en

t o
f p

hy
si

ca
l 

in
fr

as
tru

ct
ur

e.
 L

im
ite

d 
ef

fo
rts

 a
re

 m
ad

e 
to

 
pr

om
ot

e 
a 

su
st

ai
na

bl
e 

an
d 

gr
ee

n 
ca

m
pu

s.

Th
er

e 
is

 n
o 

D
M

C
P 

an
d 

no
 m

ec
ha

ni
sm

 fo
r 

th
e 

m
ai

nt
en

an
ce

 a
nd

 
en

ha
nc

em
en

t o
f p

hy
si

ca
l 

in
fr

as
tru

ct
ur

e.
 N

o 
ef

fo
rt 

is
 m

ad
e 

to
 p

ro
m

ot
e 

a 
su

st
ai

na
bl

e 
an

d 
gr

ee
n 

ca
m

pu
s.
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St
an

da
rd

 7
: S

tu
de

nt
 se

rv
ic

es
 (1

40
)

K
ey

 A
sp

ec
ts

E
xc

el
le

nt
 (4

)
Ve

ry
 G

oo
d 

(3
)

G
oo

d 
(2

)
Sa

tis
fa

ct
or

y 
(1

)
U

ns
at

is
fa

ct
or

y 
(0

)
7.

1 
A

dm
is

si
on

 
pr

oc
es

s a
nd

 
st

ud
en

t r
ec

or
d 

(1
5)

A
 c

om
pr

eh
en

si
ve

 a
nd

 
tra

ns
pa

re
nt

 a
dm

is
si

on
 

po
lic

y 
al

ig
ne

d 
to

 H
ig

he
r 

Ed
uc

at
io

n 
Po

lic
y 

(H
EP

) i
s p

er
io

di
ca

lly
 

re
vi

ew
ed

, s
tri

ng
en

tly
 a

nd
 

ef
fe

ct
iv

el
y 

im
pl

em
en

te
d.

 
A

n 
ac

ce
ss

ib
le

, r
el

ia
bl

e,
 

ad
va

nc
ed

 a
nd

 re
al

-ti
m

e 
st

ud
en

t d
at

ab
as

e 
is

 
m

ai
nt

ai
ne

d.

A
 c

om
pr

eh
en

si
ve

 a
nd

 
tra

ns
pa

re
nt

 a
dm

is
si

on
 

po
lic

y 
al

ig
ne

d 
to

 H
EP

 is
 

pe
rio

di
ca

lly
 re

vi
ew

ed
 a

nd
 

ef
fe

ct
iv

el
y 

im
pl

em
en

te
d.

 
A

n 
ac

ce
ss

ib
le

, r
el

ia
bl

e,
 a

nd
 

re
al

-ti
m

e 
st

ud
en

t d
at

ab
as

e 
is

 m
ai

nt
ai

ne
d.

A
 c

om
pr

eh
en

si
ve

 a
nd

 
tra

ns
pa

re
nt

 a
dm

is
si

on
 

po
lic

y 
al

ig
ne

d 
to

 H
EP

 
is

 p
er

io
di

ca
lly

 re
vi

ew
ed

 
an

d 
im

pl
em

en
te

d.
 A

n 
ac

ce
ss

ib
le

 a
nd

 re
lia

bl
e 

st
ud

en
t d

at
ab

as
e 

is
 

m
ai

nt
ai

ne
d.

A
 c

om
pr

eh
en

si
ve

 a
nd

 
tra

ns
pa

re
nt

 a
dm

is
si

on
 

po
lic

y 
al

ig
ne

d 
to

 H
EP

 
is

 p
er

io
di

ca
lly

 re
vi

ew
ed

 
an

d 
im

pl
em

en
te

d.
 A

 
re

lia
bl

e 
st

ud
en

t d
at

ab
as

e 
is

 
m

ai
nt

ai
ne

d.

N
o 

ad
m

is
si

on
 p

ol
ic

y.
 

N
o/

in
co

m
pl

et
e 

st
ud

en
t 

da
ta

ba
se

 is
 m

ai
nt

ai
ne

d.
 

7.
2 

St
ud

en
t 

pr
og

re
ss

io
n 

(2
5)

A
 ri

go
ro

us
 m

on
ito

rin
g 

m
ec

ha
ni

sm
 to

 e
nh

an
ce

 
st

ud
en

t p
ro

gr
es

si
on

 
an

d 
m

in
im

iz
e 

st
ud

en
t 

at
tri

tio
n 

is
 st

rin
ge

nt
ly

 a
nd

 
ef

fe
ct

iv
el

y 
im

pl
em

en
te

d.
 

Th
er

e 
is

 a
 ro

bu
st

 sy
st

em
 

in
st

itu
te

d 
to

 re
co

gn
iz

e 
an

d 
re

w
ar

d 
hi

gh
 a

ch
ie

vi
ng

 
st

ud
en

ts
. 

A
n 

ef
fic

ie
nt

 m
on

ito
rin

g 
m

ec
ha

ni
sm

 to
 e

nh
an

ce
 

st
ud

en
t p

ro
gr

es
si

on
 a

nd
 

m
in

im
iz

e 
st

ud
en

t a
ttr

iti
on

 
is

 e
ff

ec
tiv

el
y 

im
pl

em
en

te
d.

 
Th

er
e 

is
 a

 sy
st

em
 in

st
itu

te
d 

to
 re

co
gn

iz
e 

an
d 

re
w

ar
d 

hi
gh

 a
ch

ie
vi

ng
 st

ud
en

ts
.

A
 p

ra
ct

ic
al

 m
on

ito
rin

g 
m

ec
ha

ni
sm

 to
 e

nh
an

ce
 

st
ud

en
t p

ro
gr

es
si

on
 a

nd
 

m
in

im
iz

e 
st

ud
en

t a
ttr

iti
on

 
is

 im
pl

em
en

te
d.

 H
ig

h 
ac

hi
ev

in
g 

st
ud

en
ts

 a
re

 
re

co
gn

iz
ed

 a
nd

 re
w

ar
de

d 
m

os
t o

f t
he

 ti
m

e.

A
 b

as
ic

 m
on

ito
rin

g 
m

ec
ha

ni
sm

 to
 e

nh
an

ce
 

st
ud

en
t p

ro
gr

es
si

on
 a

nd
 

m
in

im
iz

e 
st

ud
en

t a
ttr

iti
on

 
is

 im
pl

em
en

te
d.

 H
ig

h 
ac

hi
ev

in
g 

st
ud

en
ts

 a
re

 
oc

ca
si

on
al

ly
 re

co
gn

iz
ed

 
an

d 
re

w
ar

de
d.

N
o 

m
on

ito
rin

g 
m

ec
ha

ni
sm

 
in

 p
la

ce
 to

 e
nh

an
ce

 st
ud

en
t 

pr
og

re
ss

io
n 

an
d 

m
in

im
iz

e 
st

ud
en

t a
ttr

iti
on

. H
ig

h 
ac

hi
ev

in
g 

st
ud

en
ts

 a
re

 n
ot

 
re

co
gn

iz
ed

 a
nd

 re
w

ar
de

d.
 

7.
3 

St
ud

en
t 

en
ga

ge
m

en
t 

ac
tiv

iti
es

 (2
5)

A
 d

yn
am

ic
 su

pp
or

t s
ys

te
m

 
an

d 
ab

un
da

nt
 fu

nd
 to

 
en

co
ur

ag
e 

st
ud

en
ts

 to
 

pa
rti

ci
pa

te
 in

 v
ar

io
us

 
ev

en
ts

 a
t t

he
 n

at
io

na
l, 

re
gi

on
al

 a
nd

 in
te

rn
at

io
na

l 
le

ve
ls

 a
re

 e
vi

de
nt

. S
tu

de
nt

s 
ar

e 
pr

ov
id

ed
 w

ith
 a

 b
ro

ad
 

ra
ng

e 
of

 o
pp

or
tu

ni
tie

s t
o 

de
ve

lo
p 

en
tre

pr
en

eu
ria

l 
kn

ow
le

dg
e 

an
d 

sk
ill

s.

A
n 

ef
fe

ct
iv

e 
su

pp
or

t 
sy

st
em

 a
nd

 d
ed

ic
at

ed
 fu

nd
 

to
 e

nc
ou

ra
ge

 st
ud

en
ts

 
to

 p
ar

tic
ip

at
e 

in
 v

ar
io

us
 

ev
en

ts
 a

t t
he

 n
at

io
na

l, 
re

gi
on

al
 a

nd
 in

te
rn

at
io

na
l 

le
ve

ls
 a

re
 e

vi
de

nt
. S

tu
de

nt
s 

ar
e 

pr
ov

id
ed

 w
ith

 a
m

pl
e 

op
po

rtu
ni

tie
s t

o 
de

ve
lo

p 
en

tre
pr

en
eu

ria
l k

no
w

le
dg

e 
an

d 
sk

ill
s.

A
 b

as
ic

 su
pp

or
t s

ys
te

m
 a

nd
 

ad
eq

ua
te

 fu
nd

 to
 e

nc
ou

ra
ge

 
st

ud
en

ts
 to

 p
ar

tic
ip

at
e 

in
 v

ar
io

us
 e

ve
nt

s a
t t

he
 

na
tio

na
l l

ev
el

 a
re

 e
vi

de
nt

. 
St

ud
en

ts
 a

re
 p

ro
vi

de
d 

w
ith

 so
m

e 
op

po
rtu

ni
tie

s 
to

 d
ev

el
op

 e
nt

re
pr

en
eu

ria
l 

kn
ow

le
dg

e 
an

d 
sk

ill
s.

A
 ru

di
m

en
ta

ry
 su

pp
or

t 
sy

st
em

 a
nd

 li
m

ite
d 

fu
nd

 
to

 e
nc

ou
ra

ge
 st

ud
en

ts
 

to
 p

ar
tic

ip
at

e 
in

 v
ar

io
us

 
ev

en
ts

 a
t t

he
 d

is
tri

ct
/

in
st

itu
tio

na
l l

ev
el

 a
re

 
ev

id
en

t. 
St

ud
en

ts
 a

re
 

pr
ov

id
ed

 w
ith

 m
in

im
al

 
op

po
rtu

ni
tie

s t
o 

de
ve

lo
p 

en
tre

pr
en

eu
ria

l k
no

w
le

dg
e 

an
d 

sk
ill

s.

N
o 

su
pp

or
t s

ys
te

m
 a

nd
 n

o/
m

in
im

al
 fu

nd
 to

 e
nc

ou
ra

ge
 

st
ud

en
ts

 to
 p

ar
tic

ip
at

e 
in

 
va

rio
us

 e
ve

nt
s. 

St
ud

en
ts

 
ar

e 
pr

ov
id

ed
 w

ith
 n

o 
op

po
rtu

ni
tie

s t
o 

de
ve

lo
p 

en
tre

pr
en

eu
ria

l k
no

w
le

dg
e 

an
d 

sk
ill

s.
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7.
4 

St
ud

en
t 

su
pp

or
t s

ys
te

m
s 

(3
0)

A
 v

ib
ra

nt
 su

pp
or

t s
ys

te
m

 is
 

im
pl

em
en

te
d 

to
 re

co
gn

iz
e 

st
ud

en
t a

ch
ie

ve
m

en
t i

n 
co

-c
ur

ric
ul

ar
 a

ct
iv

iti
es

, 
ad

dr
es

s g
rie

va
nc

es
, e

ns
ur

e 
th

e 
w

el
lb

ei
ng

 o
f s

tu
de

nt
s 

an
d 

pr
ov

id
e 

lif
e 

sk
ill

s. 
Th

er
e 

is
 a

 v
ib

ra
nt

 st
ud

en
t 

bo
dy

 e
m

po
w

er
ed

 w
ith

 
w

el
l-d

efi
ne

d 
Te

rm
s o

f 
R

ef
er

en
ce

 a
nd

 se
le

ct
io

n 
pr

oc
ed

ur
e.

 It
 is

 a
ls

o 
ev

id
en

t t
ha

t h
ea

lth
y 

an
d 

nu
tri

tio
us

 fo
od

 is
 p

ro
vi

de
d.

 
Th

e 
fin

di
ng

s o
f t

he
 st

ud
en

t 
sa

tis
fa

ct
io

n/
ha

pp
in

es
s 

su
rv

ey
 a

re
 c

on
si

st
en

tly
 

us
ed

 to
 im

pr
ov

e 
se

rv
ic

es
.

A
n 

ef
fe

ct
iv

e 
su

pp
or

t 
sy

st
em

 is
 im

pl
em

en
te

d 
to

 re
co

gn
iz

e 
st

ud
en

t 
ac

hi
ev

em
en

t i
n 

co
-

cu
rr

ic
ul

ar
 a

ct
iv

iti
es

, 
ad

dr
es

s g
rie

va
nc

es
, e

ns
ur

e 
th

e 
w

el
lb

ei
ng

 o
f s

tu
de

nt
s 

an
d 

pr
ov

id
e 

lif
e 

sk
ill

s. 
Th

er
e 

is
 a

 st
ro

ng
 st

ud
en

t 
bo

dy
 e

m
po

w
er

ed
 w

ith
 

w
el

l-d
efi

ne
d 

To
R

 a
nd

 
se

le
ct

io
n 

pr
oc

ed
ur

e.
 It

 is
 

al
so

 e
vi

de
nt

 th
at

 h
ea

lth
y 

an
d 

nu
tri

tio
us

 fo
od

 is
 

pr
ov

id
ed

. T
he

 fi
nd

in
gs

 o
f 

th
e 

st
ud

en
t s

at
is

fa
ct

io
n/

ha
pp

in
es

s s
ur

ve
y 

ar
e 

re
gu

la
rly

 u
se

d 
to

 im
pr

ov
e 

se
rv

ic
es

.

A
 b

as
ic

 su
pp

or
t s

ys
te

m
 is

 
im

pl
em

en
te

d 
to

 re
co

gn
iz

e 
st

ud
en

t a
ch

ie
ve

m
en

t i
n 

co
-c

ur
ric

ul
ar

 a
ct

iv
iti

es
, 

ad
dr

es
s g

rie
va

nc
es

, e
ns

ur
e 

th
e 

w
el

lb
ei

ng
 o

f s
tu

de
nt

s 
an

d 
pr

ov
id

e 
lif

e 
sk

ill
s. 

Th
er

e 
is

 a
 fu

nc
tio

na
l 

st
ud

en
t b

od
y 

em
po

w
er

ed
 

w
ith

 w
el

l-d
efi

ne
d 

To
R

 a
nd

 
se

le
ct

io
n 

pr
oc

ed
ur

e.
 It

 is
 

al
so

 e
vi

de
nt

 th
at

 h
ea

lth
y 

an
d 

nu
tri

tio
us

 fo
od

 is
 

pr
ov

id
ed

. T
he

 fi
nd

in
gs

 o
f 

th
e 

st
ud

en
t s

at
is

fa
ct

io
n/

ha
pp

in
es

s s
ur

ve
y 

ar
e 

of
te

n 
us

ed
 to

 im
pr

ov
e 

th
e 

se
rv

ic
es

.

A
n 

el
em

en
ta

ry
 su

pp
or

t 
sy

st
em

 is
 im

pl
em

en
te

d 
to

 re
co

gn
iz

e 
st

ud
en

t 
ac

hi
ev

em
en

t i
n 

co
-

cu
rr

ic
ul

ar
 a

ct
iv

iti
es

, 
ad

dr
es

s g
rie

va
nc

es
, e

ns
ur

e 
th

e 
w

el
lb

ei
ng

 o
f s

tu
de

nt
s 

an
d 

pr
ov

id
e 

lif
e 

sk
ill

s. 
Th

er
e 

is
 a

 st
ud

en
t b

od
y 

em
po

w
er

ed
 w

ith
 a

 w
el

l-
de

fin
ed

 T
oR

 a
nd

 se
le

ct
io

n 
pr

oc
ed

ur
e.

 It
 is

 a
ls

o 
ev

id
en

t t
ha

t h
ea

lt0
hy

 a
nd

 
nu

tri
tio

us
 fo

od
 is

 p
ro

vi
de

d.
 

Th
e 

fin
di

ng
s o

f t
he

 
st

ud
en

t s
at

is
fa

ct
io

n/
ha

pp
in

es
s s

ur
ve

y 
ar

e 
us

ed
 

oc
ca

si
on

al
ly

 to
 im

pr
ov

e 
th

e 
se

rv
ic

es
.

Th
er

e 
is

 n
o 

su
pp

or
t 

sy
st

em
 to

 re
co

gn
iz

e 
st

ud
en

t a
ch

ie
ve

m
en

t i
n 

co
-c

ur
ric

ul
ar

 a
ct

iv
iti

es
, 

ad
dr

es
s g

rie
va

nc
es

, e
ns

ur
e 

th
e 

w
el

lb
ei

ng
 o

f s
tu

de
nt

s 
an

d 
pr

ov
id

e 
lif

e 
sk

ill
s. 

Th
e 

st
ud

en
t b

od
y 

is
 w

ea
k/

no
n-

fu
nc

tio
na

l. 
H

ea
lth

y 
an

d 
nu

tri
tio

us
 fo

od
 is

 
no

t p
ro

vi
de

d.
 N

o 
st

ud
en

t 
sa

tis
fa

ct
io

n/
ha

pp
in

es
s 

su
rv

ey
 c

on
du

ct
ed

.

7.
5 

Sp
ec

ia
l 

ne
ed

s a
nd

 
In

cl
us

iv
e 

se
rv

ic
es

 (1
5)

D
yn

am
ic

 p
ol

ic
ie

s 
an

d 
pr

og
ra

m
m

es
 a

re
 

st
rin

ge
nt

ly
 a

nd
 e

ff
ec

tiv
el

y 
im

pl
em

en
te

d 
to

 p
ro

m
ot

e 
ge

nd
er

 e
qu

ity
, i

nc
lu

si
ve

 
ed

uc
at

io
n 

an
d 

to
 c

at
er

 to
 

di
ve

rs
e 

le
ar

ni
ng

 n
ee

ds
. 

St
ud

en
ts

 a
re

 p
ro

vi
de

d 
w

ith
 sy

st
em

at
ic

 a
ca

de
m

ic
 

gu
id

an
ce

 a
nd

 m
en

to
rin

g 
se

rv
ic

es
.

C
om

pr
eh

en
si

ve
 p

ol
ic

ie
s 

an
d 

pr
og

ra
m

m
es

 /
ac

tiv
iti

es
 a

re
 e

ff
ec

tiv
el

y 
im

pl
em

en
te

d 
to

 p
ro

m
ot

e 
ge

nd
er

 e
qu

ity
, i

nc
lu

si
ve

 
ed

uc
at

io
n 

an
d 

to
 c

at
er

 to
 

di
ve

rs
e 

le
ar

ni
ng

 n
ee

ds
. 

St
ud

en
ts

 a
re

 p
ro

vi
de

d 
w

ith
 

re
gu

la
r a

ca
de

m
ic

 g
ui

da
nc

e 
an

d 
m

en
to

rin
g 

se
rv

ic
es

.

Po
lic

ie
s a

nd
 p

ro
gr

am
m

es
 /

ac
tiv

iti
es

 a
re

 im
pl

em
en

te
d 

to
 p

ro
m

ot
e 

ge
nd

er
 e

qu
ity

, 
in

cl
us

iv
e 

ed
uc

at
io

n 
an

d 
to

 
ca

te
r t

o 
di

ve
rs

e 
le

ar
ni

ng
 

ne
ed

s. 
St

ud
en

ts
 a

re
 

pr
ov

id
ed

 w
ith

 o
cc

as
io

na
l 

ac
ad

em
ic

 g
ui

da
nc

e 
an

d 
m

en
to

rin
g 

se
rv

ic
es

.

Sk
et

ch
y 

po
lic

ie
s a

nd
 

pr
og

ra
m

m
es

 /a
ct

iv
iti

es
 a

re
 

im
pl

em
en

te
d 

to
 p

ro
m

ot
e 

ge
nd

er
 e

qu
ity

, i
nc

lu
si

ve
 

ed
uc

at
io

n 
an

d 
to

 c
at

er
 to

 
di

ve
rs

e 
le

ar
ni

ng
 n

ee
ds

. 
St

ud
en

ts
 a

re
 p

ro
vi

de
d 

w
ith

 
lim

ite
d 

ac
ad

em
ic

 g
ui

da
nc

e 
an

d 
m

en
to

rin
g 

se
rv

ic
es

.

N
o/

w
ea

k 
po

lic
ie

s a
nd

 
pr

og
ra

m
m

es
 /a

ct
iv

iti
es

 to
 

pr
om

ot
e 

ge
nd

er
 e

qu
ity

, 
in

cl
us

iv
e 

ed
uc

at
io

n 
an

d 
to

 
ca

te
r t

o 
di

ve
rs

e 
le

ar
ni

ng
 

ne
ed

s. 
St

ud
en

ts
 a

re
 n

ot
 

pr
ov

id
ed

 w
ith

 a
ca

de
m

ic
 

gu
id

an
ce

 a
nd

 m
en

to
rin

g 
se

rv
ic

es
.

7.
6 

G
ra

du
at

e 
em

pl
oy

ab
ili

ty
 

(2
0)

Ex
te

ns
iv

e 
ef

fo
rts

 a
re

 
m

ad
e 

to
 e

nh
an

ce
 g

ra
du

at
e 

em
pl

oy
ab

ili
ty

 in
cl

ud
in

g 
in

iti
at

in
g 

ca
m

pu
s 

re
cr

ui
tm

en
t. 

Th
er

e 
is

 a
 

w
el

l e
st

ab
lis

he
d 

sy
st

em
 

to
 c

on
du

ct
 a

 tr
ac

er
 st

ud
y 

an
d 

se
ek

 fe
ed

ba
ck

 o
n 

th
e 

pe
rf

or
m

an
ce

 o
f g

ra
du

at
es

 
at

 th
e 

w
or

kp
la

ce
.

Si
gn

ifi
ca

nt
 e

ff
or

ts
 a

re
 

m
ad

e 
to

 e
nh

an
ce

 g
ra

du
at

e 
em

pl
oy

ab
ili

ty
 in

cl
ud

in
g 

in
iti

at
in

g 
ca

m
pu

s 
re

cr
ui

tm
en

t. 
Th

er
e 

is
 a

 
sy

st
em

 to
 c

on
du

ct
 a

 tr
ac

er
 

st
ud

y 
an

d 
se

ek
 fe

ed
ba

ck
 

on
 th

e 
pe

rf
or

m
an

ce
 o

f 
gr

ad
ua

te
s a

t t
he

 w
or

kp
la

ce
.

So
m

e 
ef

fo
rts

 a
re

 m
ad

e 
to

 e
nh

an
ce

 g
ra

du
at

e 
em

pl
oy

ab
ili

ty
 in

cl
ud

in
g 

in
iti

at
in

g 
ca

m
pu

s 
re

cr
ui

tm
en

t. 
A

 tr
ac

er
 st

ud
y 

is
 c

ar
rie

d 
ou

t a
nd

 fe
ed

ba
ck

 
on

 th
e 

pe
rf

or
m

an
ce

 o
f 

gr
ad

ua
te

s a
t t

he
 w

or
kp

la
ce

 
is

 so
ug

ht
 o

cc
as

io
na

lly
.

Li
m

ite
d 

ef
fo

rts
 a

re
 m

ad
e 

to
 e

nh
an

ce
 g

ra
du

at
e 

em
pl

oy
ab

ili
ty

 in
cl

ud
in

g 
in

iti
at

in
g 

ca
m

pu
s 

re
cr

ui
tm

en
t. 

A
 tr

ac
er

 st
ud

y 
is

 c
ar

rie
d 

ou
t a

nd
 fe

ed
ba

ck
 

on
 th

e 
pe

rf
or

m
an

ce
 o

f 
gr

ad
ua

te
s a

t t
he

 w
or

kp
la

ce
 

is
 so

ug
ht

 h
ap

ha
za

rd
ly

.

N
o 

ef
fo

rt 
is

 m
ad

e 
to

 e
nh

an
ce

 g
ra

du
at

e 
em

pl
oy

ab
ili

ty
. A

 tr
ac

er
 

st
ud

y 
an

d 
fe

ed
ba

ck
 o

n 
th

e 
pe

rf
or

m
an

ce
 o

f g
ra

du
at

es
 

at
 th

e 
w

or
kp

la
ce

 is
 n

ot
 

ca
rr

ie
d 

ou
t.
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7.
7 

A
lu

m
ni

 
en

ga
ge

m
en

t (
10

)
C

om
pr

eh
en

si
ve

 a
nd

 
re

lia
bl

e 
al

um
ni

 p
ro

fil
e 

is
 

m
ai

nt
ai

ne
d 

in
 a

 d
at

ab
as

e.
 

Th
er

e 
is

 a
n 

ex
em

pl
ar

y 
m

ec
ha

ni
sm

 (e
.g

. m
ot

iv
at

e 
al

um
ni

 to
 re

ac
h 

ou
t t

o 
H

EI
) 

fo
r a

lu
m

ni
 n

et
w

or
ki

ng
, 

en
ga

gi
ng

 a
lu

m
ni

 in
 

in
st

itu
tio

na
l d

ev
el

op
m

en
t 

an
d 

re
co

gn
iz

in
g 

ou
ts

ta
nd

in
g 

al
um

ni
. 

R
el

ia
bl

e 
al

um
ni

 p
ro

fil
e 

is
 m

ai
nt

ai
ne

d.
 T

he
re

 is
 

an
 e

ff
ec

tiv
e 

m
ec

ha
ni

sm
 

fo
r a

lu
m

ni
 n

et
w

or
ki

ng
, 

en
ga

gi
ng

 a
lu

m
ni

 in
 

in
st

itu
tio

na
l d

ev
el

op
m

en
t 

an
d 

re
co

gn
iz

in
g 

ou
ts

ta
nd

in
g 

al
um

ni
. 

Si
m

pl
e 

al
um

ni
 p

ro
fil

e 
is

 m
ai

nt
ai

ne
d.

 T
he

re
 is

 
fu

nc
tio

na
l m

ec
ha

ni
sm

 
fo

r a
lu

m
ni

 n
et

w
or

ki
ng

, 
en

ga
gi

ng
 a

lu
m

ni
 in

 
in

st
itu

tio
na

l d
ev

el
op

m
en

t 
an

d 
re

co
gn

iz
in

g 
ou

ts
ta

nd
in

g 
al

um
ni

. 

In
co

m
pl

et
e 

al
um

ni
 p

ro
fil

e 
is

 m
ai

nt
ai

ne
d.

 T
he

re
 

is
 a

 b
as

ic
 m

ec
ha

ni
sm

 
fo

r a
lu

m
ni

 n
et

w
or

ki
ng

, 
en

ga
gi

ng
 a

lu
m

ni
 in

 
in

st
itu

tio
na

l d
ev

el
op

m
en

t 
an

d 
re

co
gn

iz
in

g 
ou

ts
ta

nd
in

g 
al

um
ni

. 

Th
e 

al
um

ni
 p

ro
fil

e 
is

 n
ot

 
m

ai
nt

ai
ne

d.
 T

he
re

 is
 n

o 
m

ec
ha

ni
sm

 fo
r a

lu
m

ni
 

ne
tw

or
ki

ng
, e

ng
ag

in
g 

al
um

ni
 in

 in
st

itu
tio

na
l 

de
ve

lo
pm

en
t a

nd
 

re
co

gn
iz

in
g 

ou
ts

ta
nd

in
g 

al
um

ni
. 

8:
 In

te
rn

al
 Q

ua
lit

y 
A

ss
ur

an
ce

 a
nd

 E
nh

an
ce

m
en

t S
ys

te
m

 (1
00

)

K
ey

 A
sp

ec
ts

E
xc

el
le

nt
 (4

)
Ve

ry
 G

oo
d 

(3
)

G
oo

d 
(2

)
Sa

tis
fa

ct
or

y 
(1

)
U

ns
at

is
fa

ct
or

y 
(0

)
8.

1 
Q

ua
lit

y 
as

su
ra

nc
e 

sy
st

em
 (2

5)

A
 ro

bu
st

 in
te

rn
al

 q
ua

lit
y 

as
su

ra
nc

e 
m

ec
ha

ni
sm

 is
 

im
pl

em
en

te
d 

fo
r c

on
tin

ue
d 

qu
al

ity
 e

nh
an

ce
m

en
t. 

Th
er

e 
is

 a
n 

ef
fic

ie
nt

 
fe

ed
ba

ck
 m

ec
ha

ni
sm

 
th

ro
ug

h 
th

e 
en

ga
ge

m
en

t 
of

 re
le

va
nt

 st
ak

eh
ol

de
rs

 
to

 e
nh

an
ce

 q
ua

lit
y 

in
 a

ll 
st

an
da

rd
s a

nd
 b

ey
on

d.
 

A
n 

ef
fe

ct
iv

e 
in

te
rn

al
 

qu
al

ity
 a

ss
ur

an
ce

 
m

ec
ha

ni
sm

 is
 im

pl
em

en
te

d 
fo

r c
on

tin
ue

d 
qu

al
ity

 
en

ha
nc

em
en

t. 
Th

er
e 

is
 

a 
sy

st
em

at
ic

 fe
ed

ba
ck

 
m

ec
ha

ni
sm

 th
ro

ug
h 

th
e 

en
ga

ge
m

en
t o

f r
el

ev
an

t 
st

ak
eh

ol
de

rs
 to

 e
nh

an
ce

 
qu

al
ity

 in
 a

ll 
st

an
da

rd
s. 

A
 fu

nc
tio

na
l i

nt
er

na
l 

qu
al

ity
 a

ss
ur

an
ce

 
m

ec
ha

ni
sm

 is
 im

pl
em

en
te

d 
fo

r q
ua

lit
y 

en
ha

nc
em

en
t.

Th
er

e 
is

 a
 v

ia
bl

e 
fe

ed
ba

ck
 

m
ec

ha
ni

sm
 th

ro
ug

h 
th

e 
en

ga
ge

m
en

t o
f r

el
ev

an
t 

st
ak

eh
ol

de
rs

 to
 e

nh
an

ce
 

qu
al

ity
 in

 m
os

t o
f t

he
 

st
an

da
rd

s. 

A
 b

as
ic

 in
te

rn
al

 q
ua

lit
y 

as
su

ra
nc

e 
m

ec
ha

ni
sm

 is
 

im
pl

em
en

te
d 

fo
r q

ua
lit

y 
en

ha
nc

em
en

t. 
Th

er
e 

is
 a

 
ba

si
c 

fe
ed

ba
ck

 m
ec

ha
ni

sm
 

to
 e

nh
an

ce
 q

ua
lit

y 
in

 so
m

e 
of

 th
e 

st
an

da
rd

s. 

Th
er

e 
is

 n
o/

po
or

 e
vi

de
nc

e 
of

 in
te

rn
al

 q
ua

lit
y 

as
su

ra
nc

e 
an

d 
fe

ed
ba

ck
 

m
ec

ha
ni

sm
.

8.
2 

C
on

tin
uo

us
 

qu
al

ity
 

en
ha

nc
em

en
t 

(3
0)

Th
er

e 
is

 e
vi

de
nc

e 
of

 
su

bs
ta

nt
ia

l i
ni

tia
tiv

es
 ta

ke
n 

by
 th

e 
H

EI
 to

 p
ro

m
ot

e 
a 

cu
ltu

re
 o

f s
el

f-
re

fle
ct

io
n/

ap
pr

ai
sa

l. 
Im

pa
ct

fu
l 

ch
an

ge
s a

re
 b

ei
ng

 
m

ad
e 

th
ro

ug
h 

cr
iti

ca
l 

an
al

ys
is

 o
f t

he
 fe

ed
ba

ck
/

re
co

m
m

en
da

tio
ns

 o
f t

he
 

pr
ev

io
us

 a
cc

re
di

ta
tio

n 
ex

er
ci

se
.

Th
er

e 
is

 e
vi

de
nc

e 
of

 
co

ns
ci

ou
s i

ni
tia

tiv
es

 ta
ke

n 
by

 th
e 

H
EI

 to
 p

ro
m

ot
e 

a 
cu

ltu
re

 o
f s

el
f-

re
fle

ct
io

n/
ap

pr
ai

sa
l. 

Si
gn

ifi
ca

nt
 

ch
an

ge
s a

re
 b

ei
ng

 
m

ad
e 

th
ro

ug
h 

cr
iti

ca
l 

an
al

ys
is

 o
f t

he
 fe

ed
ba

ck
/

re
co

m
m

en
da

tio
ns

 o
f t

he
 

pr
ev

io
us

 a
cc

re
di

ta
tio

n 
ex

er
ci

se
.

Th
er

e 
is

 e
vi

de
nc

e 
of

 
in

iti
at

iv
es

 ta
ke

n 
by

 th
e 

H
EI

 to
 p

ro
m

ot
e 

a 
cu

ltu
re

 
of

 se
lf-

re
fle

ct
io

n/
ap

pr
ai

sa
l. 

O
bs

er
va

bl
e 

ch
an

ge
s a

re
 

be
in

g 
m

ad
e 

th
ro

ug
h 

cr
iti

ca
l 

an
al

ys
is

 o
f t

he
 fe

ed
ba

ck
/

re
co

m
m

en
da

tio
ns

 o
f t

he
 

pr
ev

io
us

 a
cc

re
di

ta
tio

n 
ex

er
ci

se
.

Th
er

e 
is

 e
vi

de
nc

e 
of

 
so

m
e 

in
iti

at
iv

es
 ta

ke
n 

by
 th

e 
H

EI
 to

 p
ro

m
ot

e 
a 

cu
ltu

re
 o

f s
el

f-
re

fle
ct

io
n/

ap
pr

ai
sa

l. 
So

m
e 

ch
an

ge
s 

ar
e 

be
in

g 
m

ad
e 

th
ro

ug
h 

an
al

ys
is

 o
f t

he
 fe

ed
ba

ck
/

re
co

m
m

en
da

tio
ns

 o
f t

he
 

pr
ev

io
us

 a
cc

re
di

ta
tio

n 
ex

er
ci

se
.

Th
er

e 
is

 n
o 

in
iti

at
iv

e 
ta

ke
n 

by
 th

e 
H

EI
 to

 p
ro

m
ot

e 
a 

cu
ltu

re
 o

f s
el

f-
re

fle
ct

io
n/

ap
pr

ai
sa

l. 
N

o/
m

in
im

al
 

ch
an

ge
s a

re
 b

ei
ng

 m
ad

e 
th

ro
ug

h 
an

al
ys

is
 o

f t
he

 
fe

ed
ba

ck
/re

co
m

m
en

da
tio

ns
 

of
 th

e 
pr

ev
io

us
 

ac
cr

ed
ita

tio
n 

ex
er

ci
se

.
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8.
3 

In
no

va
tiv

e 
pr

ac
tic

es
 (3

0)
Th

er
e 

is
 su

bs
ta

nt
ia

l 
ev

id
en

ce
 o

f i
ni

tia
tiv

es
 

to
 p

ro
m

ot
e,

 re
co

gn
iz

e 
an

d 
su

st
ai

n 
in

no
va

tiv
e 

pr
ac

tic
es

 a
m

on
g 

st
af

f a
nd

 
st

ud
en

ts
. T

he
 H

EI
 h

as
 

re
ce

iv
ed

 a
 w

id
e 

ra
ng

e 
of

 
re

co
gn

iti
on

 fo
r i

nn
ov

at
iv

e 
pr

ac
tic

es
 a

t t
he

 n
at

io
na

l 
an

d 
in

te
rn

at
io

na
l l

ev
el

.

Th
er

e 
is

 si
gn

ifi
ca

nt
 

ev
id

en
ce

 o
f i

ni
tia

tiv
es

 
to

 p
ro

m
ot

e,
 re

co
gn

iz
e 

an
d 

su
st

ai
n 

in
no

va
tiv

e 
pr

ac
tic

es
 a

m
on

g 
st

af
f 

an
d 

st
ud

en
ts

. T
he

 H
EI

 
ha

s r
ec

ei
ve

d 
nu

m
er

ou
s 

re
co

gn
iti

on
s f

or
 in

no
va

tiv
e 

pr
ac

tic
es

 a
t t

he
 n

at
io

na
l/

in
te

rn
at

io
na

l l
ev

el
.

Th
er

e 
is

 so
m

e 
ev

id
en

ce
 

of
 in

iti
at

iv
es

 to
 p

ro
m

ot
e,

 
re

co
gn

iz
e 

an
d 

su
st

ai
n 

in
no

va
tiv

e 
pr

ac
tic

es
 a

m
on

g 
st

af
f a

nd
 st

ud
en

ts
. T

he
 

H
EI

 h
as

 re
ce

iv
ed

 so
m

e 
re

co
gn

iti
on

 fo
r i

nn
ov

at
iv

e 
pr

ac
tic

es
 a

t t
he

 n
at

io
na

l/ 
in

te
rn

at
io

na
l l

ev
el

.

Th
er

e 
is

 li
ttl

e 
ev

id
en

ce
 

of
 in

iti
at

iv
es

 to
 p

ro
m

ot
e,

 
re

co
gn

iz
e 

an
d 

su
st

ai
n 

in
no

va
tiv

e 
pr

ac
tic

es
 a

m
on

g 
st

af
f a

nd
 st

ud
en

ts
. T

he
 

H
EI

 h
as

 re
ce

iv
ed

 a
 fe

w
 

re
co

gn
iti

on
s f

or
 in

no
va

tiv
e 

pr
ac

tic
es

.

Th
er

e 
is

 n
o 

ev
id

en
ce

 o
f 

in
iti

at
iv

e 
to

 p
ro

m
ot

e,
 

re
co

gn
iz

e 
an

d 
su

st
ai

n 
in

no
va

tiv
e 

pr
ac

tic
es

 a
m

on
g 

st
af

f a
nd

 st
ud

en
ts

. T
he

 
H

EI
 h

as
 n

ot
 re

ce
iv

ed
 a

ny
 

re
co

gn
iti

on
 fo

r i
nn

ov
at

iv
e 

pr
ac

tic
es

. 

8.
4 

In
st

itu
tio

na
l 

br
an

di
ng

 (1
5)

A
 h

ig
hl

y 
di

st
in

gu
is

he
d 

br
an

d 
de

ve
lo

pe
d 

an
d 

pr
om

ot
ed

. T
he

re
 is

 
ev

id
en

ce
 o

f H
EI

 p
ro

m
ot

in
g 

al
l v

al
ue

s, 
pr

in
ci

pl
es

 a
nd

 
pr

ac
tic

es
 o

f G
N

H
.

A
 d

is
tin

ct
 in

st
itu

tio
na

l 
br

an
d 

de
ve

lo
pe

d 
an

d 
pr

om
ot

ed
. T

he
re

 is
 

ev
id

en
ce

 o
f H

EI
 p

ro
m

ot
in

g 
m

os
t o

f t
he

 v
al

ue
s, 

pr
in

ci
pl

es
 a

nd
 p

ra
ct

ic
es

 o
f 

G
N

H
.

A
 re

co
gn

iz
ab

le
 

in
st

itu
tio

na
l b

ra
nd

 
de

ve
lo

pe
d 

an
d 

pr
om

ot
ed

. 
Th

er
e 

is
 e

vi
de

nc
e 

of
 H

EI
 

pr
om

ot
in

g 
so

m
e 

of
 th

e 
va

lu
es

, p
rin

ci
pl

es
 a

nd
 

pr
ac

tic
es

 o
f G

N
H

.

A
 b

as
ic

 in
st

itu
tio

na
l b

ra
nd

 
de

ve
lo

pe
d 

an
d 

pr
om

ot
ed

. 
Th

er
e 

is
 e

vi
de

nc
e 

of
 H

EI
 

pr
om

ot
in

g 
a 

fe
w

 v
al

ue
s, 

pr
in

ci
pl

es
 a

nd
 p

ra
ct

ic
es

 o
f 

G
N

H
.

N
o 

in
st

itu
tio

na
l b

ra
nd

. 
Th

er
e 

is
 n

o 
ev

id
en

ce
 o

f 
H

EI
 p

ro
m

ot
in

g 
th

e 
va

lu
es

, 
pr

in
ci

pl
es

 a
nd

 p
ra

ct
ic

es
 o

f 
G

N
H

.


